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$JHQW�GH�PDLQWHQDQFH���SRO\YDOHQW

�

7UDYDX[�GH�PDLQWHQDQFH�

$VVXUH�OD�PDLQWHQDQFH�GHV�PDWpULHOV�HW�RXWLOODJHV�
$VVXUH�OD�PDLQWHQDQFH�SUpYHQWLYH�HW�FRUUHFWLYH�GHV�LQVWDOODWLRQV�
'pWHFWH�OHV�DQRPDOLHV�HW�G\VIRQFWLRQQHPHQWV��pWDEOLW�GHV�GLDJQRVWLFV��WURXYH�OHV�VROXWLRQV��UpSDUDWLRQ�GH�SUHPLHU�
QLYHDX�HQ�LQWHUQH��VROXWLRQ�H[WHUQH��HWF���
5HQG�FRPSWH�j�O
HQFDGUHPHQW�GH�O
DYDQFHPHQW�GHV�WUDYDX[�
$VVHPEOH��IL[H�HW�UpSDUH�GHV�pOpPHQWV�GH�PRELOLHU�
5pSDUH�OHV�pOpPHQWV�GH�VHUUXUHULH�HW�GH�PHQXLVHULHV���SRUWHV��IHQrWUHV��YROHWV�URXODQWV�
3RVH�GX�FDUUHODJH��GHV�VROV�VRXSOHV��GH�IDX[�SODIRQGV��GH�FORLVRQV�HQ�SODFR�
3HLQW�HW�WDSLVVH�WRXW�W\SH�GH�VXSSRUWV��
,QVWDOOH�RX�UHPSODFH�GHV�PDWpULHOV��SULVH��LQWHUUXSWHXU��GLVMRQFWHXU��pFODLUDJH�SXEOLF��
9HLOOH�DX�ERQ�IRQFWLRQQHPHQW�GHV�LQVWDOODWLRQV�GH�VpFXULWp�LQFHQGLH�
0RQWH�HW�UDFFRUGH�OHV�XQ�DSSDUHLOV�VDQLWDLUHV��:&��GRXFKH��URELQHWWHULH��
$VVXUH�O¶HQWUHWLHQ�GX�UpVHDX�G
HDX�FKDXGH�VDQLWDLUH���FKDXIIDJH�
$VVXUH�O¶HQWUHWLHQ�GHV�DSSDUHLOV�GH�YHQWLODWLRQ��90&��H[WUDFWHXU��

+\JLqQH�HW�VpFXULWp�

$VVXUH�OD�JHVWLRQ�GHV�VWRFNV�GH�PDLQWHQDQFH��RXWLOODJHV��PDWpULDX[��SURGXLWV��SLqFHV�GpWDFKpHV��HWF���
$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
1HWWRLH�HW�HQWUHWLHQW�OHV�RXWLOV�HW�pTXLSHPHQWV�PLV�j�GLVSRVLWLRQ�
$VVXUH�HW�RUJDQLVH�OHV�FLUFXLWV�GH�VpFXULWp�SHQGDQW�OHV�WUDYDX[�SRXU�OHV�XVDJHUV�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��pTXLSHV�PRELOHV�
/HV�pOqYHV�HW�XVDJHUV�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�WUDYDX[�GH�PDQXWHQWLRQ�HW�GH�GpQHLJHPHQW�

3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�
3HXW�SDUWLFLSHU�j�O¶HQWUHWLHQ�GH�HVSDFHV�YHUWV�HW�GHV�YRLHULHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�UHVSRQVDEOH�PDLQWHQDQFH�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
(IIHFWXH�OHV�LQWHUYHQWLRQV�GH��HU�HW��QG�QLYHDX�GH�PDLQWHQDQFH��G¶HQWUHWLHQ�HW�GH�GpSDQQDJH�GHV�pOpPHQWV�
FRPSRVDQW�XQ�EkWLPHQW��,O�UpDOLVH�O¶HQWUHWLHQ�SUpYHQWLI�HW�FXUDWLI�GHV�ORFDX[��GHV�UpVHDX[��GHV�LQVWDOODWLRQV�HW�
pTXLSHPHQWV�WHFKQLTXHV�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2XWLOV�EXUHDXWLTXHV�

� 0DLQWHQDQFH�WHFKQLTXH��

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� *HVWLRQ�GHV�GpFKHWV�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 5qJOHV�HW�SURFpGXUHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��SRUW�GH�FKDUJHV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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