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$JHQW�G¶DFFXHLO�

�

$FFXHLO�SK\VLTXH�HW�WpOpSKRQLTXH��

$FFXHLOOH��UHQVHLJQH�HW�RULHQWH�OHV�XVDJHUV�
$FFXHLOOH�SK\VLTXHPHQW�RX�SDU�WpOpSKRQH�OH�SXEOLF�
*pUH�OHV�VLWXDWLRQV�GLIILFLOHV�j�O
DFFXHLO�
7LHQW�OH�VWDQGDUG���UpFHSWLRQQH�OHV�DSSHOV��HQUHJLVWUH�OHV�PHVVDJHV��UHVWLWXH�OHV�LQIRUPDWLRQV�

&RXUULHU�

5pFHSWLRQQH�OHV�FROLV�HW�OHV�OLYUDLVRQV�
*qUH�OH�FRXUULHU��WUL��GLVWULEXWLRQ��DIIUDQFKLVVHPHQW��
7UDLWH�OHV�HQYRLV�HQ�QRPEUH�
3DXW�DVVXUHU�OH�WUDQVSRUW�GX�FRXUULHU�

6XUYHLOODQFH��VpFXULWp�HW�JHVWLRQ�GHV�DFFqV�

$VVXUH�OD�IHUPHWXUH�RX�O¶RXYHUWXUH�GH�O
pWDEOLVVHPHQW��SRUWHV��YROHWV��JULOOHV�G¶HQFHLQWH��
*pUH�OHV�DODUPHV��LGHQWLILH�OHV�FDXVHV�G
DODUPHV��GpVDFWLYH��UHQG�FRPSWH��
*pUH�OHV�FOpV�GH�O
pWDEOLVVHPHQW�
6XUYHLOOH�OHV�DFFqV�GH�O
pWDEOLVVHPHQW�HW�SUpYLHQW�HQ�FDV�G¶DQRPDOLHV�GpWHFWpHV�
9HLOOH�HW�UHQG�FRPSWH�j�O¶HQFDGUHPHQW�HQ�FDV�G¶LQFLGHQW��

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��
/HV�pOqYHV�HW�YLVLWHXUV�

$FWLYLWpV�VHFRQGDLUHV�

�����$VVXUH�O¶HQWUHWLHQ�GH�OD�ORJH�HW�GH�VHV�DERUGV�

�����3DUWLFLSH�j�O¶HQWUHWLHQ�JpQpUDO�GHV�ORFDX[�

�����3HXW�SDUWLFLSHU�DX�GpQHLJHPHQW�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�DX�VHUYLFH�JpQpUDO�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
$VVXUH�O
DFFXHLO�SK\VLTXH�HW�WpOpSKRQLTXH�GH�O
pWDEOLVVHPHQW�
$VVXUH�O
DFKHPLQHPHQW�GX�FRXUULHU�
*pUH�OHV�DODUPHV�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� $FFXHLO�SK\VLTXH�HW�WpOpSKRQLTXH�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 2UJDQLVDWLRQ�G
pYpQHPHQWV��GH�PDQLIHVWDWLRQV�

� 5qJOHV�HW�SURFpGXUHV�

� 7UDLWHPHQW�GX�FRXUULHU�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�EXUHDXWLTXHV�

� 6XYHLOODQFH��VpFXULWp�HW�JHVWLRQ�GHV�DFFqV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� *HVWLRQ�GHV�FRQIOLWV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�3ULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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