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5HVSRQVDEOH�GHV�VHUYLFHV�WHFKQLTXHV�

�

(QFDGUHPHQW�

(QFDGUH��RUJDQLVH�HW�FRRUGRQQH�OH�WUDYDLO�GH�VRQ�pTXLSH�
3UpSDUH�O¶RUJDQLVDWLRQ�GX�WUDYDLO�MRXUQDOLHU�HW�KHEGRPDGDLUH�
$VVXUH�OD�JHVWLRQ�GHV�HIIHFWLIV�SUpVHQWV�HQ�FROODERUDWLRQ�DYHF�OH�V��DXWUH�V��UHVSRQVDEOH�V��
$VVLVWH��FRQVHLOOH��JXLGH�OHV�DJHQWV�SODFpV�VRXV�VRQ�DXWRULWp�
$FFXHLOOH�HW�IRUPH�OHV�QRXYHDX[�DUULYDQWV��PpWKRGHV��SURpGXUHV��RXWLOV��SURGXLWV�HWF���
&RQWU{OH�HW�pYDOXH�O¶H[pFXWLRQ�HW�OD�TXDOLWp�GX�WUDYDLO��UpDOLVH�OHV�HQWUHWLHQV�SURIHVVLRQQHOV�
3UpYLHQW�HW�JqUH�OHV�VLWXDWLRQV�GH�FRQIOLWV��
3ODQLILH�HW�RUJDQLVH�OHV�IRUPDWLRQV�GHV�SHUVRQQHOV�

+\JLqQH�6pFXULWp��

9HLOOH�DX�QHWWR\DJH�GHV�ORFDX[�HW�GHV�PDWpULHOV��DLQVL�TX¶j�OHXU�PDLQWHQDQFH�
([SOLTXH�HW�IDLW�UHVSHFWHU�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
9HLOOH�DX�UHVSHFW�GX�SRUW�GHV�(TXLSHPHQWV�GH�3URWHFWLRQV�,QGLYLGXHOV��(3,��
&UpH�HW�JqUH�OHV�SURFpGXUHV�HW�GRFXPHQWV�LQWHUQHV�GH�FRQWU{OH�
6XLW�OHV�FRQVRPPDWLRQV�GH�IOXLGHV�HW�G¶pQHUJLH�
3DUWLFLSH�j�OD�ERQQH�WHQXH�GX�UHJLVWUH�GH�VpFXULWp��
3DUWLFLSH�j�OD�PLVH�j�MRXU�GX�GRFXPHQW�XQLTXH�G¶pYDOXDWLRQ�GHV�ULVTXHV��'8(5��
3DUWLFLSH�j�OD�PLVH�HQ�°XYUH�GX�SODQ�SDUWLFXOLHU�GH�PLVH�HQ�V�UHWp��3306��

&RQFHSWLRQ��RUJDQLVDWLRQ�

$VVXUH�OD�FRQVXOWDWLRQ�GHV�HQWUHSULVHV�HW�VXLW�OD�UpDOLVDWLRQ�GHV�SUHVWDWLRQV�
$VVXUH�OH�VXLYL�GH�O¶DYDQFHPHQW�GHV�WUDYDX[�HX�UHJDUG�GX�SODQQLQJ�HW�HQ�FRQWU{OHU�O¶H[pFXWLRQ�
2UJDQLVH�OD�JHVWLRQ�GHV�DSSURYLVLRQQHPHQWV�HW�YHLOOH�DX[�FR�WV��
$FFRPSDJQH�OD�GLUHFWLRQ�GDQV�OH�FKRL[�GHV�pTXLSHPHQWV��PDWpULHOV�HW�IRXUQLWXUHV�
$VVXUH�OD�WUDQVPLVVLRQ�GHV�LQIRUPDWLRQV�DX�JHVWLRQQDLUH�HW�VRQ�pTXLSH�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/H�UHVSRQVDEOH�GH�UHVWDXUDWLRQ�HW�pYHQWXHOOHPHQW�GX�VHUYLFH�JpQpUDO�RX�GH�PDLQWHQDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��
/HV�pOqYHV�HW�YLVLWHXUV�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�WUDYDX[�GH�VRQ�pTXLSH��

3DUWLFLSH�DX[�UpXQLRQV�HW�FRQVXOWDWLRQV�R��VD�FRPSpWHQFH�SHXW�rWUH�XWLOH�
&RQWULEXH�DX[�GLVSRVLWLIV�UpJLRQDX[�HQ�SDUWLFLSDQW�j�OD�PLVH�HQ�SODFH�GH�WHVWV�GH�UHFUXWHPHQW��G¶DFWLRQV�GH�WXWRUDW��
GH�IRUPDWLRQ�LQWHUQH�RX�G¶pFKDQJH�GH�ERQQHV�SUDWLTXHV�
3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�
3HXW�DVVXUHU�OHV�PLVVLRQV�G¶DVVLVWDQW�GH�SUpYHQWLRQ�

$FWLYLWpV�H[FHSWLRQQHOOHV�
3DUWLFLSH�DX[�WUDYDX[�GH�VRQ�pTXLSH��

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
(QFDGUH��RUJDQLVH�HW�FRRUGRQQH�OH�WUDYDLO�GHV�DJHQWV�GX�VHUYLFH�JpQpUDO�HW�GHV�DJHQWV�GH�PDLQWHQDQFH�
(ODERUH�OHV�SODQQLQJV�GH�WUDYDLO�DQQXHOV�SRXU�O¶HQVHPEOH�GX�SHUVRQQHO�HQ�FRQFHUWDWLRQ�DYHF�OH�D��
JHVWLRQQDLUH�HW�OH��V��DXWUH�V��UHVSRQVDEOH�V��WHUULWRULDX[�GH�O¶pWDEOLVVHPHQW�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� )DFXOWp�G
DQDO\VH�HW�GH�V\QWKqVH�

� 4XDOLWp�G
H[SUHVVLRQ�pFULWH�

� 4XDOLWp�G
H[SUHVVLRQ�RUDOH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� $FKDW�SXEOLF�

� &RQGXLWH�GH�FKDQWLHU�

� &RQGXLWH�G
HQWUHWLHQ�

� 'pILQLWLRQ�G
RXWLOV�G
pYDOXDWLRQ�

� 'LDJQRVWLF�HW�DXGLW�

� 'RPDLQH�MXULGLTXH�SOXULGLVFLSOLQDLUH�

� (QWUHWLHQ�GHV�LQVWDOODWLRQV�VSRUWLYHV�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�GH�OD�FROOHFWLYLWp�

� )RQFWLRQQHPHQW�HW�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�
pOHFWULTXH�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2ULHQWDWLRQV�VWUDWpJLTXHV�GH�OD�FROOHFWLYLWp�

� 2XWLOV�LQIRUPDWLTXHV�VSpFLILTXHV�

� 5HYrWHPHQWV�HW�ILQLWLRQV�

� $JHQFHPHQW�LQWpULHXU�GHV�EkWLPHQWV�

� &RQGXLWH�GH�SURMHW�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'pYHORSSHPHQW�GHV�FRPSpWHQFHV�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (QWUHWLHQ�GHV�HVSDFHV�YHUWV�HW�H[WpULHXUV�

� (QYLURQQHPHQW�HW�GpYHORSSHPHQW�GXUDEOH�

� (UJRQRPLH�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� )RQFWLRQQHPHQW�HW�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�
VDQLWDLUHV�HW�WKHUPLTXHV�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�EXUHDXWLTXHV�

� 5qJOHV�HW�SURFpGXUHV�

� 6WDWXW�GH�OD�IRQFWLRQ�SXEOLTXH�WHUULWRULDOH�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�DQLPHU�GHV�UpXQLRQV��GHV�JURXSHV�GH�
WUDYDLO�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�GHVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

� $SWLWXGH�j�OD�SpGDJRJLH��FDSDFLWp�j�H[SOLTXHU�

� $SWLWXGH�DX�GLDORJXH��j�OD�QpJRFLDWLRQ��VHQV�GH�
O
pFRXWH�

� &DSDFLWp�j�GpOpJXHU�

� &DSDFLWp�j�PRELOLVHU��YDORULVHU�OHV�FRPSpWHQFHV�

� &DSDFLWp�G
DQWLFLSDWLRQ�HW�GH�SURSRVLWLRQ�

� $SWLWXGH�j�OD�SULVH�GH�GpFLVLRQ�

� $WWHQWLRQ�SRUWpH�j�OD�IRUPDWLRQ�GH�VHV�
FROODERUDWHXUV�

� &DSDFLWp�j�IL[HU�GHV�REMHFWLIV�FRKpUHQWV�

� &DSDFLWp�j�SUpYHQLU��DUELWUHU�HW�JpUHU�OHV�FRQIOLWV

� &DSDFLWp�G
RUJDQLVDWLRQ��GH�SLORWDJH�HW�GH�VXLYL�
GHV�GRVVLHUV��WUDYDX[��DFWLYLWpV�
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*UDGHV�FLEOHV���

(WDEOLVVHPHQW�GH��qUH�FDWpJRULH���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$JHQW�GH�PDvWULVH�
$JHQW�GH�PDvWULVH�SULQFLSDO�

(WDEOLVVHPHQW�GH��QGH�FDWpJRULH����
7HFKQLFLHQ�
7HFKQLFLHQ�SULQFLSDO��qPH�FODVVH�
7HFKQLFLHQ�SULQFLSDO��qUH�FODVVH�
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5HVSRQVDEOH�HQWUHWLHQ�JpQpUDO�

�

(QFDGUHPHQW�

(QFDGUH��RUJDQLVH�HW�FRRUGRQQH�OH�WUDYDLO�GHV�DJHQWV�GX�VHUYLFH�JpQpUDO�
3UpSDUH�O¶RUJDQLVDWLRQ�GX�WUDYDLO�MRXUQDOLHU�HW�KHEGRPDGDLUH�
$VVXUH�OD�JHVWLRQ�GHV�HIIHFWLIV�SUpVHQWV�HQ�FROODERUDWLRQ�DYHF�OH�V��DXWUH�V��UHVSRQVDEOH�V��
$VVLVWH��FRQVHLOOH��JXLGH�OHV�DJHQWV�SODFpV�VRXV�VRQ�DXWRULWp�
$FFXHLOOH�HW�IRUPH�OHV�QRXYHDX[�DUULYDQWV��PpWKRGHV��SURpGXUHV��RXWLOV��SURGXLWV�HWF���
&RQWU{OH�HW�pYDOXH�O¶H[pFXWLRQ�HW�OD�TXDOLWp�GX�WUDYDLO�
5pDOLVH�OHV�HQWUHWLHQV�SURIHVVLRQQHOV�GHV�DJHQWV�GX�VHUYLFH�JpQpUDO�
3UpYLHQW�HW�JqUH�OHV�VLWXDWLRQV�GH�FRQIOLWV��
3ODQLILH�HW�RUJDQLVH�OHV�IRUPDWLRQV�GHV�SHUVRQQHOV�

+\JLqQH�6pFXULWp��

9HLOOH�DX�QHWWR\DJH�GHV�ORFDX[�HW�GHV�PDWpULHOV��DLQVL�TX¶j�OHXU�PDLQWHQDQFH�
([SOLTXH�HW�IDLW�UHVSHFWHU�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
9HLOOH�DX�UHVSHFW�GX�SRUW�GHV�(TXLSHPHQWV�GH�3URWHFWLRQV�,QGLYLGXHOV��(3,��
&UpH�HW�JqUH�OHV�SURFpGXUHV�HW�GRFXPHQWV�LQWHUQHV�GH�FRQWU{OH�
3DUWLFLSH�j�OD�PLVH�HQ�°XYUH�GX�SODQ�SDUWLFXOLHU�GH�PLVH�HQ�V�UHWp��3306��

&RQFHSWLRQ��RUJDQLVDWLRQ�

2UJDQLVH�OD�JHVWLRQ�GHV�DSSURYLVLRQQHPHQWV�HW�YHLOOH�DX[�FR�WV��
$FFRPSDJQH�OD�GLUHFWLRQ�GDQV�OH�FKRL[�GHV�pTXLSHPHQWV��PDWpULHOV�HW�IRXUQLWXUHV�
$VVXUH�OD�WUDQVPLVVLRQ�GHV�LQIRUPDWLRQV�DX�JHVWLRQQDLUH�HW�VRQ�pTXLSH�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/H�UHVSRQVDEOH�GH�UHVWDXUDWLRQ�HW�pYHQWXHOOHPHQW�OH�D��UHVSRQVDEOH�GH�PDLQWHQDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��
/HV�pOqYHV�HW�YLVLWHXUV�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�WUDYDX[�GH�VRQ�pTXLSH��

3DUWLFLSH�DX[�UpXQLRQV�HW�FRQVXOWDWLRQV�R��VD�FRPSpWHQFH�SHXW�rWUH�XWLOH��
&RQWULEXH�DX[�GLVSRVLWLIV�UpJLRQDX[�HQ�SDUWLFLSDQW�j�OD�PLVH�HQ�SODFH�GH�WHVWV�GH�UHFUXWHPHQW��G¶DFWLRQV�GH�WXWRUDW��
GH�IRUPDWLRQ�LQWHUQH�RX�G¶pFKDQJH�GH�ERQQHV�SUDWLTXHV�
3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�
3HXW�DVVXUHU�OHV�PLVVLRQV�G¶DVVLVWDQW�GH�SUpYHQWLRQ�

$FWLYLWpV�H[FHSWLRQQHOOHV�

3DUWLFLSH�DX[�WUDYDX[�GH�VRQ�pTXLSH��

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
(QFDGUH��RUJDQLVH�HW�FRRUGRQQH�OH�WUDYDLO�GHV�DJHQWV�GX�VHUYLFH�JpQpUDO��
(ODERUH�OHV�SODQQLQJV�GH�WUDYDLO�DQQXHOV�SRXU�O¶HQVHPEOH�GX�SHUVRQQHO�HQ�FRQFHUWDWLRQ�DYHF�OH�D��
JHVWLRQQDLUH�HW�OH��V��DXWUH�V��UHVSRQVDEOH�V��WHUULWRULDX[�GH�O¶pWDEOLVVHPHQW�
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� 5HYrWHPHQWV�HW�ILQLWLRQV�

� $JHQFHPHQW�LQWpULHXU�GHV�EkWLPHQWV�

� &RQGXLWH�GH�SURMHW�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'pYHORSSHPHQW�GHV�FRPSpWHQFHV�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (QWUHWLHQ�GHV�HVSDFHV�YHUWV�HW�H[WpULHXUV�

� (QYLURQQHPHQW�HW�GpYHORSSHPHQW�GXUDEOH�

� (UJRQRPLH�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� )RQFWLRQQHPHQW�HW�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�
VDQLWDLUHV�HW�WKHUPLTXHV�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�EXUHDXWLTXHV�

� 5qJOHV�HW�SURFpGXUHV�

� 6WDWXW�GH�OD�IRQFWLRQ�SXEOLTXH�WHUULWRULDOH�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�DQLPHU�GHV�UpXQLRQV��GHV�JURXSHV�GH�
WUDYDLO�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�GHVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

���
3DJH����RI�����



'2&80(17�'(�75$9$,/�±�&'6�±��(5�0$56�����

'2&80(17�'(�75$9$,/�±�&'6�±��(5 0$56�����

� $SWLWXGH�j�OD�SpGDJRJLH��FDSDFLWp�j�H[SOLTXHU�

� $SWLWXGH�DX�GLDORJXH��j�OD�QpJRFLDWLRQ��VHQV�GH�
O
pFRXWH�

� &DSDFLWp�j�GpOpJXHU�

� &DSDFLWp�j�PRELOLVHU��YDORULVHU�OHV�FRPSpWHQFHV�

� &DSDFLWp�G
DQWLFLSDWLRQ�HW�GH�SURSRVLWLRQ�

� $SWLWXGH�j�OD�SULVH�GH�GpFLVLRQ�

� $WWHQWLRQ�SRUWpH�j�OD�IRUPDWLRQ�GH�VHV�
FROODERUDWHXUV�

� &DSDFLWp�j�IL[HU�GHV�REMHFWLIV�FRKpUHQWV�

� &DSDFLWp�j�SUpYHQLU��DUELWUHU�HW�JpUHU�OHV�FRQIOLWV

� &DSDFLWp�G
RUJDQLVDWLRQ��GH�SLORWDJH�HW�GH�VXLYL�
GHV�GRVVLHUV��WUDYDX[��DFWLYLWpV�

*UDGHV�FLEOHV���

(WDEOLVVHPHQW�GH��qUH�FDWpJRULH���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$JHQW�GH�PDvWULVH�
$JHQW�GH�PDvWULVH�SULQFLSDO�

(WDEOLVVHPHQW�GH��QGH�FDWpJRULH����
7HFKQLFLHQ�
7HFKQLFLHQ�SULQFLSDO��qPH�FODVVH�
7HFKQLFLHQ�SULQFLSDO��qUH�FODVVH�
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$JHQW�G¶DFFXHLO�

�

$FFXHLO�SK\VLTXH�HW�WpOpSKRQLTXH��

$FFXHLOOH��UHQVHLJQH�HW�RULHQWH�OHV�XVDJHUV�
$FFXHLOOH�SK\VLTXHPHQW�RX�SDU�WpOpSKRQH�OH�SXEOLF�
*pUH�OHV�VLWXDWLRQV�GLIILFLOHV�j�O
DFFXHLO�
7LHQW�OH�VWDQGDUG���UpFHSWLRQQH�OHV�DSSHOV��HQUHJLVWUH�OHV�PHVVDJHV��UHVWLWXH�OHV�LQIRUPDWLRQV�

&RXUULHU�

5pFHSWLRQQH�OHV�FROLV�HW�OHV�OLYUDLVRQV�
*qUH�OH�FRXUULHU��WUL��GLVWULEXWLRQ��DIIUDQFKLVVHPHQW��
7UDLWH�OHV�HQYRLV�HQ�QRPEUH�
3DXW�DVVXUHU�OH�WUDQVSRUW�GX�FRXUULHU�

6XUYHLOODQFH��VpFXULWp�HW�JHVWLRQ�GHV�DFFqV�

$VVXUH�OD�IHUPHWXUH�RX�O¶RXYHUWXUH�GH�O
pWDEOLVVHPHQW��SRUWHV��YROHWV��JULOOHV�G¶HQFHLQWH��
*pUH�OHV�DODUPHV��LGHQWLILH�OHV�FDXVHV�G
DODUPHV��GpVDFWLYH��UHQG�FRPSWH��
*pUH�OHV�FOpV�GH�O
pWDEOLVVHPHQW�
6XUYHLOOH�OHV�DFFqV�GH�O
pWDEOLVVHPHQW�HW�SUpYLHQW�HQ�FDV�G¶DQRPDOLHV�GpWHFWpHV�
9HLOOH�HW�UHQG�FRPSWH�j�O¶HQFDGUHPHQW�HQ�FDV�G¶LQFLGHQW��

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��
/HV�pOqYHV�HW�YLVLWHXUV�

$FWLYLWpV�VHFRQGDLUHV�

�����$VVXUH�O¶HQWUHWLHQ�GH�OD�ORJH�HW�GH�VHV�DERUGV�

�����3DUWLFLSH�j�O¶HQWUHWLHQ�JpQpUDO�GHV�ORFDX[�

�����3HXW�SDUWLFLSHU�DX�GpQHLJHPHQW�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�DX�VHUYLFH�JpQpUDO�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
$VVXUH�O
DFFXHLO�SK\VLTXH�HW�WpOpSKRQLTXH�GH�O
pWDEOLVVHPHQW�
$VVXUH�O
DFKHPLQHPHQW�GX�FRXUULHU�
*pUH�OHV�DODUPHV�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� $FFXHLO�SK\VLTXH�HW�WpOpSKRQLTXH�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 2UJDQLVDWLRQ�G
pYpQHPHQWV��GH�PDQLIHVWDWLRQV�

� 5qJOHV�HW�SURFpGXUHV�

� 7UDLWHPHQW�GX�FRXUULHU�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�EXUHDXWLTXHV�

� 6XYHLOODQFH��VpFXULWp�HW�JHVWLRQ�GHV�DFFqV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� *HVWLRQ�GHV�FRQIOLWV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�3ULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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$JHQW�G¶HQWUHWLHQ�

�

+\JLqQH�HW�SURSUHWp�GHV�ORFDX[�

0DLQWLHQW�HQ�pWDW�GH�SURSUHWp�OHV�ORFDX[��PRELOLHUV�HW�PDWpULHOV��HW�YHLOOH�j�OHXU�GLVSRVLWLRQ�IRQFWLRQQHOOH�
7ULH�HW�pYDFXH�OHV�GpFKHWV�FRXUDQWV�
&RQWU{OH�O¶pWDW�GH�SURSUHWp�GHV�ORFDX[�
$VVXUH�O¶HQWUHWLHQ�GX�PDWpULHO�
$SSOLTXH�OHV�UqJOHV�G¶K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�

6HUYLFH�GH�UHVWDXUDWLRQ�

$LGH�j�OD�SUpSDUDWLRQ�GHV�HQWUpHV�IURLGHV�HW�GHVVHUWV��DX�FRQGLWLRQQHPHQW�GHV�SODWV�
$VVXUH�OD�PDQXWHQWLRQ�GHV�GHQUpHV�HW�GHV�SURGXLWV�
(IIHFWXH�OH�VHUYLFH�DX�VHOI�
(IIHFWXH�OHV�WUDYDX[�GH�SORQJH�
1HWWRLH�OH�PDWpULHO�HW�OHV�ORFDX[��

(QWUHWLHQ�GHV�H[WpULHXUV�

*qUH�OHV�SRXEHOOHV�HW�OH�WUL�VpOHFWLI�
(QWUHWLHQW�OHV�DERUGV�H[WpULHXUV�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��FRQVLJQHV��FRPPDQGHV��GHYLV��HWF����
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3HXW�SDUWLFLSHU�j�O¶HQWUHWLHQ�GX�OLQJH�

�����3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

3HXW�SDUWLFLSHU�DX[�WUDYDX[�GH�GpQHLJHPHQW��
3HXW�SDUWLFLSHU�DX[�WUDYDX[�GH�PDQXWHQWLRQ�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�RFFDVLRQQHOOHPHQW�O¶DJHQW�G¶DFFXHLO�HQ�FDV�G
DEVHQFH�
5HPSODFH�XQ�DJHQW�G¶HQWUHWLHQ�VXU�XQ�DXWUH�VHFWHXU�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
$VVXUH�OH�QHWWR\DJH�HW�O¶HQWUHWLHQ�GHV�ORFDX[�HW�H[WpULHXUV�GH�O¶pWDEOLVVHPHQW�
3DUWLFLSH�j�OD�SUpSDUDWLRQ�HW�j�OD�GLVWULEXWLRQ�GHV�UHSDV��
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�VWRFNV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�EXUHDXWLTXHV�

� *HVWLRQ�GHV�GpFKHWV�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 1HWWR\DJH��GpVLQIHFWLRQ�HW�HQWUHWLHQ�

� 5qJOHV�HW�SURFpGXUHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��JHVWHV�UpSpWLWLIV��SRUW�GH�FKDUJHV�

� 1XLVDQFHV�OLpHV�DX�EUXLW��j�O¶KXPLGLWp��j�OD�FKDOHXU�

� 8WLOLVDWLRQ�GH�SURGXLWV�FKLPLTXHV���GH�PDFKLQHV���RXWLOV�YLEUDQWV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�3ULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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/LQJqUH�

�

+\JLqQH�HW�SURSUHWp��

0DLQWLHQW�HQ�pWDW�GH�SURSUHWp�GHV�OLWHULHV�GH�O¶LQWHUQDW��GpVLQIHFWLRQ�KRXVVHV��PDWHODV��FRXYHUWXUHV��
&RQWU{OH�O¶pWDW�GH�SURSUHWp�GHV�ORFDX[�
$VVXUH�O¶HQWUHWLHQ�GX�PDWpULHO�
$SSOLTXH�OHV�UqJOHV�G¶K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�

(QWUHWLHQ�GX�OLQJH��

&ROOHFWH�OH�OLQJH�VDOH��
7ULH��GpWDFKH��ODYH�HW�VpFKH�OH�OLQJH�HQ�PDFKLQH�
5HSDVVH�OH�OLQJH��OH�UDQJH�HW�OH�GLVWULEXH�
(IIHFWXH�OH�PDUTXDJH�GHV�YrWHPHQWV�GH�WUDYDLO�
(IIHFWXH�GH�SHWLWV�WUDYDX[�GH�FRQIHFWLRQ��ULGHDX[��KRXVVHV�HWF���
(IIHFWXH�OHV�UpSDUDWLRQV�GH�OLQJH�HW�OHV�UHWRXFKHV�VXU�YrWHPHQWV�QHXIV�

*HVWLRQ�GHV�VWRFNV�HW�GHV�DSSURYLVLRQQHPHQWV��

5HFHQVH�OHV�EHVRLQV�HW�SUpSDUH�OHV�FRPPDQGHV�
5pFHSWLRQQH��FRQWU{OH�HW�YDOLGH�OHV�OLYUDLVRQV�GH�IRXUQLWXUHV��
(QUHJLVWUH�OHV�HQWUpHV�HW�VRUWLHV�
5pDOLVH�OHV�LQYHQWDLUHV��
'LVWULEXH�OHV�IRXUQLWXUHV��SURGXLWV��OLQJH��

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��FRQVLJQHV��FRPPDQGHV��GHYLV��HWF����
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3HXW�SDUWLFLSHU�j�O¶HQWUHWLHQ�GHV�ORFDX[�

3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

3HXW�UHPSODFHU�XQ�DJHQW�G¶HQWUHWLHQ�HQ�FDV�G¶DEVHQFH
5HPSODFH�RFFDVLRQQHOOHPHQW�O¶DJHQW�G¶DFFXHLO�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
$VVXUH�OD�JHVWLRQ�HW�O¶DSSURYLVLRQQHPHQW�GHV�pTXLSHPHQWV�GH�SURWHFWLRQ�LQGLYLGXHOOH�
3HXW�DVVXUHU�OD�JHVWLRQ�HW�O¶DSSURYLVLRQQHPHQW�GHV�SURGXLWV�G¶HQWUHWLHQ�
$VVXUH�O¶HQWUHWLHQ�GX�OLQJH�GH�WUDYDLO��GHV�LQWHUQDWV�HW�GH�O¶LQILUPHULH�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� %ODQFKLVVHULH�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 2XWLOV�EXUHDXWLTXHV�

� &RXWXUH�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 5qJOHV�HW�SURFpGXUHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��JHVWHV�UpSpWLWLIV��SRUW�GH�FKDUJHV�

� 1XLVDQFHV�OLpHV�DX�EUXLW��j�O¶KXPLGLWp��j�OD�FKDOHXU�

� 8WLOLVDWLRQ�GH�SURGXLWV�FKLPLTXHV���HW�G¶RXWLOV�VSpFLILTXHV��IHU�j�UHSDVVHU��PDFKLQH�j�FRXGUH��FDODQGUH��

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�3ULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�3ULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW�
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0DJDVLQLHU�qUH��G¶DWHOLHU�SpGDJRJLTXH�

�

*HVWLRQ�GHV�VWRFNV�

$VVXUH�OD�JHVWLRQ�GHV�VWRFNV�GH�PDWLqUH�G
°XYUH�GpGLpV�j�O
DFWLYLWp�GHV�DWHOLHUV�SpGDJRJLTXHV�
$VVXUH�OH�VXLYL�GHV�SUL[�GH�UHYLHQW�
$VVXUH�OH�VXLYL�HW�O
LQYHQWDLUH�GHV�PDWpULHOV��RXWLOODJHV��SURGXLWV�
3DUWLFLSH�SpULRGLTXHPHQW�j�O
LQYHQWDLUH�FRPSOHW�GX�PDJDVLQ�
3UpSDUH�HW�WUDQVSRUWH�OHV�PDUFKDQGLVHV�VRUWDQWHV��
5pFHSWLRQQH�OHV�PDUFKDQGLVHV�HQWUDQWHV�
5HQG�FRPSWH�GH�O
LQYHQWDLUH��FKHI�GH�WUDYDX[��DJHQW�FRPSWDEOH��JHVWLRQQDLUH�
6DLVLW�VXU�LQIRUPDWLTXH�OHV�HQWUpHV�HW�VRUWLHV�PDWpULHOV��RXWLOODJHV�HW�SURGXLWV�
7UDLWH�OHV�FRPPDQGHV�HW�OHV�ERQV�GH�OLYUDLVRQ��YpULILH�OD�FRQIRUPLWp�GH�OD�OLYUDLVRQ�

(QWUHWLHQ��

(IIHFWXH�O
HQWUHWLHQ�GHV�ORFDX[�GH�VWRFNDJH�
$VVXUH�OH�WUL�HW�O¶pYDFXDWLRQ�GHV�GpFKHWV��
2UJDQLVH�OD�IRXUQLWXUH�GX�PDWpULHO��GHV�SURGXLWV��GHV�pTXLSHPHQWV�QpFHVVDLUHV�j�O
DFWLYLWp��
3DUWLFLSH�DX[�WUDYDX[�G
HPPpQDJHPHQW�HW�GH�GpPpQDJHPHQW�
6XLW�OHV�FRQVRPPDWLRQV�GHV�IOXLGHV�HW�pQHUJLHV�

+\JLqQH�VpFXULWp��

$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
&ROOHFWH�OHV�ILFKHV�GH�GRQQpHV�GH�VpFXULWp�HW�OHV�ILFKHV�WHFKQLTXHV�GHV�SURGXLWV�VWRFNpV�
'LIIXVH�HW�IDLW�UHVSHFWHU�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�SRXU�OH�VWRFNDJH�GHV�PDWpULHOV��RXWLOODJHV�HW�SURGXLWV�
6WRFNH�HQ�VpFXULWp�OHV�SURGXLWV�RX�GHQUpHV�j�ULVTXH�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�GH�WUDYDX[��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV�HQVHLJQDQWV�HW�WHFKQLTXHV�
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��FRQVLJQHV��FRPPDQGHV��GHYLV��HWF����
/HV�XVDJHUV�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�WkFKHV�GH�GpPpQDJHPHQW�HW�GH�PDQXWHQWLRQ�

�����3DUWLFLSH�DX[�WUDYDX[�G¶HQWUHWLHQ�JpQpUDO�GHV�ORFDX[�HW�GHV�H[WpULHXUV�GH�O¶pWDEOLVVHPHQW�

3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�RFFDVLRQQHOOHPHQW�O¶DJHQW�G¶DFFXHLO�HQ�FDV�G
DEVHQFH�
3HXW�UHPSODFHU�XQ�DJHQW�G¶HQWUHWLHQ�HQ�FDV�G¶DEVHQFH

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
$VVXUH�OD�JHVWLRQ�GH�IOX[�HW�OH�VXLYL�GHV�VWRFNV�GH�PDWpULHOV�HW�IRXUQLWXUHV�GHVWLQpV�j�O¶HQVHLJQHPHQW
SURIHVVLRQQHO�GDQV�OH�UHVSHFW�GHV�QRUPHV�HW�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�GH�OD�FROOHFWLYLWp�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 2XWLOV�EXUHDXWLTXHV�

� 5qJOHV�HW�SURFpGXUHV�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (UJRQRPLH�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�VWRFNV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�LQIRUPDWLTXHV�VSpFLILTXHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��JHVWHV�UpSpWLWLIV��SRUW�GH�FKDUJHV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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5HVSRQVDEOH�GH�UHVWDXUDWLRQ�

�

(QFDGUHPHQW�

(QFDGUH��RUJDQLVH�HW�FRRUGRQQH�O¶pTXLSH�GH�UHVWDXUDWLRQ��
3UpSDUH�O¶RUJDQLVDWLRQ�GX�WUDYDLO�MRXUQDOLHU�HW�KHEGRPDGDLUH�
$VVXUH�OD�JHVWLRQ�GHV�HIIHFWLIV�SUpVHQWV�HQ�FROODERUDWLRQ�DYHF�OH�UHVSRQVDEOH�GHV�pTXLSHV�WHFKQLTXHV�
)RUPH�O¶pTXLSH�DX[�pOpPHQWV�GX�VDYRLU�IDLUH�FXOLQDLUH��DX[�FRQVLJQHV�HW�SURFpGXUHV��PDWpULHOV��SURGXLWV��
&RQWU{OH�HW�pYDOXH�O¶H[pFXWLRQ�HW�OD�TXDOLWp�GX�WUDYDLO��UpDOLVH�OHV�HQWUHWLHQV�SURIHVVLRQQHOV�
3UpYLHQW�HW�JqUH�OHV�VLWXDWLRQV�GH�FRQIOLWV��

+\JLqQH�6pFXULWp��

$VVXUH�OD�WHQXH�HW�OH�VXLYL�GX�SODQ�GH�PDvWULVH�VDQLWDLUH��306��
9HLOOH�DX�QHWWR\DJH�GHV�ORFDX[�HW�GHV�PDWpULHOV��DLQVL�TX¶j�OHXU�PDLQWHQDQFH�
$SSOLTXH�HW�IDLW�UHVSHFWHU�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
9HLOOH�DX�UHVSHFW�GHV�SODQV�G¶DFFXHLOV�LQGLYLGXDOLVpV��3$,��
&UpH�HW�JqUH�OHV�SURFpGXUHV�HW�GRFXPHQWV�LQWHUQHV�GH�FRQWU{OH�

&RQFHSWLRQ��RUJDQLVDWLRQ�

(ODERUH�OHV�PHQXV�HW�FKRLVLW�OHV�GHQUpHV�HQ�FROODERUDWLRQ�DYHF�JHVWLRQQDLUH�HW�PDJDVLQLHU�
9HLOOH�DX[�pTXLOLEUHV�DOLPHQWDLUHV�HW�DX[�FR�WV�GH�JHVWLRQ�
2UJDQLVH�GHV�pYpQHPHQWV�DILQ�GH�VHQVLELOLVHU�OHV�pOqYHV�DX�JDVSLOODJH�DOLPHQWDLUH�HW�j�OD�QXWULWLRQ�
$PpOLRUH�OD�TXDOLWp�HW�O¶DWWUDFWLYLWp�GX�VHUYLFH��IDLW�GHV�SURSRVLWLRQV�j�OD�KLpUDUFKLH�
3DUWLFLSH�j�OD�SUpSDUDWLRQ�GHV�UHSDV�HW�DX�VHUYLFH�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/H�UHVSRQVDEOH�GHV�pTXLSHV�WHFKQLTXHV��
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��
/HV�pOqYHV�HW�FRPPHQVDX[�
/D�GLUHFWLRQ�GpSDUWHPHQWDOH�GH�OD�SURWHFWLRQ�GHV�SRSXODWLRQV��

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�j�OD�GpILQLWLRQ�GHV�EHVRLQV�HQ�PDWpULHO�HW�pTXLSHPHQWV�GH�OD�UHVWDXUDWLRQ��

3DUWLFLSH�DX[�UpXQLRQV�HW�FRQVXOWDWLRQV�R��VD�FRPSpWHQFH�SHXW�rWUH�XWLOH��
&RQWULEXH�DX[�GLVSRVLWLIV�UpJLRQDX[�HQ�SDUWLFLSDQW�j�OD�PLVH�HQ�SODFH�GH�WHVWV�GH�UHFUXWHPHQW��G¶DFWLRQV�GH�WXWRUDW��
GH�IRUPDWLRQ�LQWHUQH�RX�G¶pFKDQJH�GH�ERQQHV�SUDWLTXHV�
3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�PDJDVLQLHU�GH�FXLVLQH�HQ�FDV�G
DEVHQFH�
5HPSODFH�OH�UHVSRQVDEOH�G
H[SRUW�RX�OH�UHVSRQVDEOH�GH�UHVWDXUDWLRQ�VDWHOOLWH�HQ�FDV�G
DEVHQFH��FXLVLQHV�FHQWUDOHV�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
$VVXPH�OD�UHVSRQVDELOLWp�GH�OD�UHVWDXUDWLRQ�GH�O¶pWDEOLVVHPHQW�GDQV�OH�UHVSHFW�GHV�QRUPHV�G¶K\JLqQH�
DOLPHQWDLUH�HW�GH�QXWULWLRQ��
2UJDQLVH�HW�HQFDGUH�OH�WUDYDLO�GH�O¶pTXLSH�GH�UHVWDXUDWLRQ��
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� )DFXOWp�G
DQDO\VH�HW�GH�V\QWKqVH�

� 4XDOLWp�G
H[SUHVVLRQ�pFULWH�

� 4XDOLWp�G
H[SUHVVLRQ�RUDOH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� $FKDW�SXEOLF�

� &RQGXLWH�G
HQWUHWLHQ�

� 'pILQLWLRQ�G
RXWLOV�G
pYDOXDWLRQ�

� 'LDJQRVWLF�HW�DXGLW�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (QYLURQQHPHQW�HW�GpYHORSSHPHQW�GXUDEOH�

� (UJRQRPLH�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH�HW�VpFXULWp�HQ�UHVWDXUDWLRQ�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2ULHQWDWLRQV�VWUDWpJLTXHV�GH�OD�FROOHFWLYLWp�

� 5qJOHV�HW�SURFpGXUHV�

� 6WDWXW�GH�OD�IRQFWLRQ�SXEOLTXH�WHUULWRULDOH�

� &RQGXLWH�GH�SURMHW�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'pYHORSSHPHQW�GHV�FRPSpWHQFHV�

� 'LpWpWLTXH��QXWULWLRQ�

� 'RPDLQH�MXULGLTXH�SOXULGLVFLSOLQDLUH�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�GH�OD�FROOHFWLYLWp�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 2UJDQLVDWLRQ�G
pYpQHPHQWV��GH�PDQLIHVWDWLRQV�

� 2XWLOV�EXUHDXWLTXHV�

� 5HVWDXUDWLRQ�FROOHFWLYH�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�DQLPHU�GHV�UpXQLRQV��GHV�JURXSHV�GH�
WUDYDLO�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�GHVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�
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� $SWLWXGH�j�OD�SpGDJRJLH��FDSDFLWp�j�H[SOLTXHU�

� $SWLWXGH�DX�GLDORJXH��j�OD�QpJRFLDWLRQ��VHQV�GH�
O
pFRXWH�

� &DSDFLWp�j�GpOpJXHU�

� &DSDFLWp�j�PRELOLVHU��YDORULVHU�OHV�FRPSpWHQFHV�

� &DSDFLWp�G
DQWLFLSDWLRQ�HW�GH�SURSRVLWLRQ�

� $SWLWXGH�j�OD�SULVH�GH�GpFLVLRQ�

� $WWHQWLRQ�SRUWpH�j�OD�IRUPDWLRQ�GH�VHV�
FROODERUDWHXUV�

� &DSDFLWp�j�IL[HU�GHV�REMHFWLIV�FRKpUHQWV�

� &DSDFLWp�j�SUpYHQLU��DUELWUHU�HW�JpUHU�OHV�FRQIOLWV

� &DSDFLWp�G
RUJDQLVDWLRQ��GH�SLORWDJH�HW�GH�VXLYL�
GHV�GRVVLHUV��WUDYDX[��DFWLYLWpV�

6SpFLILFLWpV�GX�SRVWH�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��JHVWHV�UpSpWLWLIV��SRUW�GH�FKDUJHV�

� 1XLVDQFHV�OLpHV�DX�EUXLW��j�O¶KXPLGLWp��j�OD�FKDOHXU�

� 8WLOLVDWLRQ�GH�PDFKLQHV���RXWLOV�FRXSDQWV�

*UDGHV�FLEOHV���

6HUYLFH�GH�UHVWDXUDWLRQ�GH��qUH�FDWpJRULH���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$JHQW�GH�PDvWULVH�
$JHQW�GH�PDvWULVH�SULQFLSDO�

6HUYLFH�GH�UHVWDXUDWLRQ�GH��QGH�FDWpJRULH����
7HFKQLFLHQ�
7HFKQLFLHQ�SULQFLSDO��qPH�FODVVH�
7HFKQLFLHQ�SULQFLSDO��qUH�FODVVH�

���
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&XLVLQLHU�qUH��

�

$FWLYLWpV�WHFKQLTXHV�

5pDOLVH�OHV�UHSDV��pODERUH�OHV�HQWUpHV��OHV�SODWV�FKDXGV�HW�OHV�SkWLVVHULHV�
$VVXUH�OHV�VHUYLFHV��SHWLWV�GpMHXQHUV��GpMHXQHUV��GvQHUV��VXLYDQW�OH�SODQQLQJ�
$VVXUH�O¶DOLPHQWDWLRQ�HW�O¶DSSURYLVLRQQHPHQW�GX�VHOI
3DUWLFLSH�j�OD�SUpSDUDWLRQ�GHV�UHSDV�H[FHSWLRQQHOV�HW�UpFHSWLRQV�
3DUWLFLSH�j�O¶pODERUDWLRQ�GHV�HQWUpHV�IURLGHV�
&RRUGRQQH�HW�FRQVHLOOH�OHV�DLGH�FXLVLQLHUV�HW�OHV�VWDJLDLUHV��VDQV�IRQFWLRQ�KLpUDUFKLTXH��
$PpOLRUH�O
DFWLYLWp��ILFKHV�WHFKQLTXHV��VXJJHVWLRQV�GH�PHQXV��SODWV��JDVSLOODJH�DOLPHQWDLUH�HWF���

+\JLqQH�DOLPHQWDLUH�

$VVXUH�OD�WUDoDELOLWp�
&RQWU{OH�OHV�WHPSpUDWXUHV��DVVXUH�OHV�DXWR�FRQWU{OHV�ELRORJLTXHV�
(IIHFWXH�OHV�QHWWR\DJHV�GX�VHUYLFH�GH�UHVWDXUDWLRQ�
(IIHFWXH�OHV�QHWWR\DJHV�KRUV�SUpVHQFH�GHV�pOqYHV�
3DUWLFLSH�j�OD�WHQXH�HW�DX�VXLYL�GX�SODQ�GH�PDvWULVH�VDQLWDLUH��306�
$SSOLTXH�HW�IDLW�UHVSHFWHU�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�

5HVSRQVDELOLWp�GH�O
H[SRUW�HW�GH�OD�UHVWDXUDWLRQ�VDWHOOLWH��VL�H[SRUW�YHUV�UHVWDXUDWLRQ�VDWHOOLWH��

$VVXUH�O
RUJDQLVDWLRQ�TXRWLGLHQQH�GH�OD�UHVWDXUDWLRQ
&KDUJH��WUDQVSRUWH�HW�GpFKDUJH�OHV�UHSDV�
5HQG�FRPSWH�DX�UHVSRQVDEOH�GH�UHVWDXUDWLRQ��O
DOHUWH�HQ�FDV�GH�SUREOqPH�PDWpULHO�RX�KXPDLQ�
6WRFNH�OHV�UHSDV�HQ�FKDPEUHV�IURLGHV��OHV�UHPHW�HQ�WHPSpUDWXUH�
6XSHUYLVH�HW�FRQWU{OH�O
DFWLYLWp�HW�OH�UHVSHFW�GHV�SURFpGXUHV�+$&&3�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��FRQVLJQHV��FRPPDQGHV��GHYLV��HWF����
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3HXW�SDUWLFLSHU�DX[�WUDYDX[�GH�SORQJH��

3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�PDJDVLQLHU�GH�FXLVLQH�HQ�FDV�G
DEVHQFH�
5HPSODFH�OH�UHVSRQVDEOH�G
H[SRUW�RX�OH�UHVSRQVDEOH�GH�UHVWDXUDWLRQ�VDWHOOLWH�HQ�FDV�G
DEVHQFH��FXLVLQHV�FHQWUDOHV�
5HPSODFH�OH�UHVSRQVDEOH�UHVWDXUDWLRQ�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
$VVXUH�OD�SURGXFWLRQ�GHV�UHSDV�GDQV�OH�UHVSHFW�GHV�QRUPHV�G
K\JLqQH�DOLPHQWDLUH�
$VVXUH�OH�VHUYLFH�DX�VHOI�HW�OH�QHWWR\DJH�GX�PDWpULHO�GH�FXLVLQH�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (UJRQRPLH�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 2UJDQLVDWLRQ�G
pYpQHPHQWV��GH�PDQLIHVWDWLRQV�

� 5qJOHV�HW�SURFpGXUHV�

� 'LpWpWLTXH��QXWULWLRQ�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH�HW�VpFXULWp�HQ�UHVWDXUDWLRQ�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�EXUHDXWLTXHV�

� 5HVWDXUDWLRQ�FROOHFWLYH�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��JHVWHV�UpSpWLWLIV��SRUW�GH�FKDUJHV�

� 1XLVDQFHV�OLpHV�DX�EUXLW��j�O¶KXPLGLWp��j�OD�FKDOHXU�

� 8WLOLVDWLRQ�GH�SURGXLWV�FKLPLTXHV���GH�PDFKLQHV���RXWLOV�FRXSDQWV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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$LGH�GH�FXLVLQH�

�

$FWLYLWpV�WHFKQLTXHV�

3DUWLFLSH�j�O
pODERUDWLRQ�GHV�UHSDV�
5pDOLVH�OHV�WUDYDX[�SUpOLPLQDLUHV�VXU�OHV�GHQUpHV��GpFRQGLWLRQQHPHQW��GpFRQWDPLQDWLRQ��HSOXFKDJH��FRXSH��
$VVHPEOH�HW�GUHVVH�OHV�HQWUpHV��OHV�IURPDJHV�HW�OHV�GpVVHUWV�HQ�WHQDQW�FRPSWH�GX�*(05&1�
$VVXUH�OD�UHPLVH�HQ�WHPSpUDWXUH��UpJpQpUDWLRQ��GHV�SODWV��VL�FXLVLQH�VDWHOOLWH��
$VVXUH�OD�PDQXWHQWLRQ�GHV�GHQUpHV�HW�GHV�SURGXLWV�

+\JLqQH�HW�HQWUHWLHQ��

$VVXUH�OD�WUDoDELOLWp�HW�FRQWU{OH�OHV�WHPSpUDWXUHV�
(IIHFWXH�OHV�QHWWR\DJHV�GHV�ORFDX[�HW�GHV�pTXLSHPHQWV�GH�UHVWDXUDWLRQ�
3DUWLFLSH�DX[�WUDYDX[�GH�SORQJH��WULH�HW�pYDFXH�OHV�GpFKHWV��
$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�

6HUYLFH�HW�FRPPXQLFDWLRQ�

$VVXUH�OHV�VHUYLFHV��SHWLWV�GpMHXQHUV��GpMHXQHUV��GvQHUV��VXLYDQW�OH�SODQQLQJ�
5HQG�FRPSWH�DX�UHVSRQVDEOH�GH�UHVWDXUDWLRQ��O
DOHUWH�HQ�FDV�GH�SUREOqPH��
3DUWLFLSH�j�OD�OXWWH�FRQWUH�OH�JDVSLOODJH�DOLPHQWDLUH�
3DUWLFLSH�j�O¶pGXFDWLRQ�DX�JR�W�GHV�pOqYHV�

&RPPXQLFDWLRQ�DYHF��
/H�SHUVRQQHO�GH�UHVWDXUDWLRQ�
/¶HQVHPEOH�GX�SHUVRQQHO�GH�O¶pWDEOLVVHPHQW�
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�j�OD�SUpSDUDWLRQ�GHV�UHSDV�H[FHSWLRQQHOV�HW�UpFHSWLRQV�

�����3DUWLFLSH�DX[�WUDYDX[�G¶HQWUHWLHQ�GX�VHUYLFH�JpQpUDO�

�����3DUWLFLSH�DX[�RSpUDWLRQV�GH�PDQXWHQWLRQ�GX�PDJDVLQ�DOLPHQWDLUH�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�D��PDJDVLQLHU�qUH��GH�UHVWDXUDWLRQ�HQ�FDV�G
DEVHQFH�
5HPSODFH�XQ�DJHQW�G¶HQWUHWLHQ�HQ�FDV�G¶DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
$VVLVWH�OHV�FXLVLQLHU�qUH�V�TXDOLILp�H�V�GDQV�OD�SUpSDUDWLRQ�GHV�UHSDV�
$VVXUH�OH�QHWWR\DJH�HW�O
HQWUHWLHQ�GHV�ORFDX[�GDQV�OH�UHVSHFW�GHV�QRUPHV�G
K\JLqQH�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'LpWpWLTXH��QXWULWLRQ�

� (QYLURQQHPHQW�HW�GpYHORSSHPHQW�GXUDEOH�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�VWRFNV�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 1HWWR\DJH��GpVLQIHFWLRQ�HW�HQWUHWLHQ�

� 5HVWDXUDWLRQ�FROOHFWLYH�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� *HVWLRQ�GHV�GpFKHWV�

� +\JLqQH�HW�VpFXULWp�HQ�UHVWDXUDWLRQ�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2UJDQLVDWLRQ�G
pYpQHPHQWV��GH�PDQLIHVWDWLRQV�

� 5qJOHV�HW�SURFpGXUHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��JHVWHV�UpSpWLWLIV��SRUW�GH�FKDUJHV�

� 1XLVDQFHV�OLpHV�DX�EUXLW��j�O¶KXPLGLWp��j�OD�FKDOHXU��DX�IURLG�

� 8WLOLVDWLRQ�GH�SURGXLWV�FKLPLTXHV���GH�PDFKLQHV���RXWLOV�FRXSDQWV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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0DJDVLQLHU�qUH��GH�UHVWDXUDWLRQ�

�

*HVWLRQ�GHV�VWRFNV�

$VVXUH�OD�JHVWLRQ�GHV�VWRFNV��HQWUpHV�HW�VRUWLHV��HW�OH�VXLYL�GHV�SUL[�GH�UHYLHQW�
5pDOLVH�O
LQYHQWDLUH�GX�PDJDVLQ�
3UpSDUH�OHV�PDUFKDQGLVHV�VRUWDQWHV��SURGXLWV�DOLPHQWDLUHV�HW�SURGXLWV�GH�QHWWR\DJHV��
5pFHSWLRQQH�HW�FRQWU{OH�OHV�SURGXLWV�
*qUH�OHV�FRPPDQGHV�G¶DSSURYLVLRQQHPHQW�HW�OHV�ERQV�GH�OLYUDLVRQ�
9pULILH�OD�FRQIRUPLWp�GH�OD�OLYUDLVRQ��TXDQWLWp��TXDOLWp��DYHF�OH�ERQ�GH�FRPPDQGH�

+\JLqQH�HW�VpFXULWp�

$VVXUH�OD�WUDoDELOLWp�GHV�SURGXLWV�HW�FRQWU{OH�GHV�WHPSpUDWXUHV�
$VVXUH�HW�YHLOOH�j�O¶HQWUHWLHQ�GHV�ORFDX[�HW�PDWpULHOV�SODFpV�VRXV�VD�UHVSRQVDELOLWp�
(IIHFWXH�OHV�QHWWR\DJHV�KRUV�SUpVHQFH�GHV�pOqYHV�
3DUWLFLSH�j�OD�WHQXH�HW�DX�VXLYL�GX�SODQ�GH�PDvWULVH�VDQLWDLUH��306�
$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�

1XWULWLRQ�HW�JDVSLOODJH�DOLPHQWDLUH�

&ROODERUH�j�O¶pODERUDWLRQ�GHV�PHQXV�DYHF�OH�UHVSRQVDEOH�GH�UHVWDXUDWLRQ�
3DUWLFLSH�j�OD�UHFKHUFKH�GH�QRXYHDX[�SURGXLWV��LQFOXDQW�OH�ELR�HW�OH�ORFDO��DYHF�OH�UHVSRQVDEOH�GH�UHVWDXUDWLRQ�
(VW�O¶LQWHUORFXWHXU�GHV�IRXUQLVVHXUV�HQ�FROODERUDWLRQ�DYHF�OH�UHVSRQVDEOH�GH�UHVWDXUDWLRQ�
3DUWLFLSH�j�O¶RUJDQLVDWLRQ�GH�OD�OXWWH�FRQWUH�OH�JDVSLOODJH�DOLPHQWDLUH�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3HXW�SDUWLFLSHU�DX[�VHUYLFHV�GHV�UHSDV��

�����3HXW�SDUWLFLSHU�DX[�WUDYDX[�GH�SORQJH��

3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�XQ�H��DLGH�GH�FXLVLQH�HQ�FDV�G¶DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
$VVXUH�OD�JHVWLRQGH�IOX[�HW�OD�JHVWLRQ�GHV�VWRFNV�GX�PDJDVLQ�GH�UHVWDXUDWLRQ�GDQV�OH�UHVSHFW�GHV�QRUPHV�
G
K\JLqQH�DOLPHQWDLUH�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (UJRQRPLH�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 2UJDQLVDWLRQ�G
pYpQHPHQWV��GH�PDQLIHVWDWLRQV�

� 5qJOHV�HW�SURFpGXUHV�

� 'LpWpWLTXH��QXWULWLRQ�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH�HW�VpFXULWp�HQ�UHVWDXUDWLRQ�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�EXUHDXWLTXHV�

� 5HVWDXUDWLRQ�FROOHFWLYH�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��JHVWHV�UpSpWLWLIV��SRUW�GH�FKDUJHV�

� 1XLVDQFHV�OLpHV�DX�EUXLW��j�O¶KXPLGLWp��DX�IURLG�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�3ULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�3ULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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5HVSRQVDEOH�PDLQWHQDQFH�

�

(QFDGUHPHQW�

(QFDGUH��RUJDQLVH�HW�FRRUGRQQH�OH�WUDYDLO�GH�VRQ�pTXLSH�
3UpSDUH�O¶RUJDQLVDWLRQ�GX�WUDYDLO�MRXUQDOLHU�HW�KHEGRPDGDLUH�
$VVXUH�OD�JHVWLRQ�GHV�HIIHFWLIV�SUpVHQWV�HQ�FROODERUDWLRQ�DYHF�OH�V��DXWUH�V��UHVSRQVDEOH�V��
$FFXHLOOH�HW�IRUPH�OHV�QRXYHDX[�DUULYDQWV��PpWKRGHV��SURpGXUHV��RXWLOV��SURGXLWV�HWF���
&RQWU{OH�HW�pYDOXH�O¶H[pFXWLRQ�HW�OD�TXDOLWp�GX�WUDYDLO��UpDOLVH�OHV�HQWUHWLHQV�SURIHVVLRQQHOV�
3UpYLHQW�HW�JqUH�OHV�VLWXDWLRQV�GH�FRQIOLWV��
3ODQLILH�HW�RUJDQLVH�OHV�IRUPDWLRQV�GHV�SHUVRQQHOV�

+\JLqQH�6pFXULWp��

([SOLTXH�HW�IDLW�UHVSHFWHU�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
9HLOOH�DX�UHVSHFW�GX�SRUW�GHV�(TXLSHPHQWV�GH�3URWHFWLRQV�,QGLYLGXHOV��(3,��
6XLW�OHV�FRQVRPPDWLRQV�GH�IOXLGHV�HW�G¶pQHUJLH�
3DUWLFLSH�j�OD�ERQQH�WHQXH�GX�UHJLVWUH�GH�VpFXULWp��
3DUWLFLSH�j�OD�PLVH�j�MRXU�GX�GRFXPHQW�XQLTXH�G¶pYDOXDWLRQ�GHV�ULVTXHV��'8(5��
3DUWLFLSH�j�OD�PLVH�HQ�°XYUH�GX�SODQ�SDUWLFXOLHU�GH�PLVH�HQ�V�UHWp��3306��

&RQFHSWLRQ��RUJDQLVDWLRQ�

6XLW�OD�UpDOLVDWLRQ�GHV�SUHVWDWLRQV�H[WHUQHV��HQWUHSULVHV�RX�pTXLSHV�PRELOHV��
$VVXUH�OH�VXLYL�GH�O¶DYDQFHPHQW�GHV�WUDYDX[�HX�UHJDUG�GX�SODQQLQJ�HW�HQ�FRQWU{OH�O¶H[pFXWLRQ�
2UJDQLVH�OD�JHVWLRQ�GHV�DSSURYLVLRQQHPHQWV�HW�YHLOOH�DX[�FR�WV��
5pDOLVH�OHV�SODQV�HW�VFKpPDV�GH�IRQFWLRQQHPHQW�GHV�LQVWDOODWLRQV�
$FFRPSDJQH�OD�GLUHFWLRQ�GDQV�OH�FKRL[�GHV�pTXLSHPHQWV��PDWpULHOV�HW�IRXUQLWXUHV�
$VVXUH�OD�WUDQVPLVVLRQ�GHV�LQIRUPDWLRQV�DX�JHVWLRQQDLUH�HW�VRQ�pTXLSH�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/H�UHVSRQVDEOH�GX�VHUYLFH�JpQpUDO�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��
/HV�pOqYHV�HW�YLVLWHXUV�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�WUDYDX[�GH�VRQ�pTXLSH�

3DUWLFLSH�DX[�UpXQLRQV�HW�FRQVXOWDWLRQV�R��VD�FRPSpWHQFH�SHXW�rWUH�XWLOH��
&RQWULEXH�DX[�GLVSRVLWLIV�UpJLRQDX[�HQ�SDUWLFLSDQW�j�OD�PLVH�HQ�SODFH�GH�WHVWV�GH�UHFUXWHPHQW��G¶DFWLRQV�GH�WXWRUDW��
GH�IRUPDWLRQ�LQWHUQH�RX�G¶pFKDQJH�GH�ERQQHV�SUDWLTXHV�
3DUWLFLSH�DX[�WUDYDX[�GH�PDQXWHQWLRQ�HW�GH�GpQHLJQHPHQW�
3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�
3HXW�DVVXUHU�OHV�PLVVLRQV�G¶DVVLVWDQW�GH�SUpYHQWLRQ�

$FWLYLWpV�H[FHSWLRQQHOOHV�

3DUWLFLSH�DX[�WUDYDX[�GH�VRQ�pTXLSH��

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
2UJDQLVH��HQFDGUH�HW�FRQWU{OH�OHV�DFWLYLWpV�GHV�DJHQWV�GH�PDLQWHQDQFH�HQ�IRQFWLRQ�GHV�HPSORLV�GX�WHPSV�HW�
GHV�REMHFWLIV�pWDEOLV�HQ�FROODERUDWLRQ�DYHF�OH�JHVWLRQQDLUH��
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� )DFXOWp�G
DQDO\VH�HW�GH�V\QWKqVH�

� 4XDOLWp�G
H[SUHVVLRQ�pFULWH�

� 4XDOLWp�G
H[SUHVVLRQ�RUDOH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� $FKDW�SXEOLF�

� &RQGXLWH�GH�FKDQWLHU�

� &RQGXLWH�G
HQWUHWLHQ�

� 'pILQLWLRQ�G
RXWLOV�G
pYDOXDWLRQ�

� 'LDJQRVWLF�HW�DXGLW�

� 'RPDLQH�MXULGLTXH�SOXULGLVFLSOLQDLUH�

� (QWUHWLHQ�GHV�LQVWDOODWLRQV�VSRUWLYHV�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�GH�OD�FROOHFWLYLWp�

� )RQFWLRQQHPHQW�HW�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�
pOHFWULTXH�

� *pQLH�WKHUPLTXH�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�EXUHDXWLTXHV�

� 5qJOHV�HW�SURFpGXUHV�

� 6WDWXW�GH�OD�IRQFWLRQ�SXEOLTXH�WHUULWRULDOH�

� $JHQFHPHQW�LQWpULHXU�GHV�EkWLPHQWV�

� &RQGXLWH�GH�SURMHW�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'pYHORSSHPHQW�GHV�FRPSpWHQFHV�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (QWUHWLHQ�GHV�HVSDFHV�YHUWV�HW�H[WpULHXUV�

� (QYLURQQHPHQW�HW�GpYHORSSHPHQW�GXUDEOH�

� (UJRQRPLH�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� )RQFWLRQQHPHQW�HW�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�
VDQLWDLUHV�HW�WKHUPLTXHV�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2ULHQWDWLRQV�VWUDWpJLTXHV�GH�OD�FROOHFWLYLWp�

� 2XWLOV�LQIRUPDWLTXHV�VSpFLILTXHV�

� 5HYrWHPHQWV�HW�ILQLWLRQV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�DQLPHU�GHV�UpXQLRQV��GHV�JURXSHV�GH�
WUDYDLO�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�GHVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

� $SWLWXGH�j�OD�SpGDJRJLH��FDSDFLWp�j�H[SOLTXHU�

� $SWLWXGH�DX�GLDORJXH��j�OD�QpJRFLDWLRQ��VHQV�GH�
O
pFRXWH�

� &DSDFLWp�j�GpOpJXHU�

� &DSDFLWp�j�PRELOLVHU��YDORULVHU�OHV�FRPSpWHQFHV�

� &DSDFLWp�G
DQWLFLSDWLRQ�HW�GH�SURSRVLWLRQ�

� $SWLWXGH�j�OD�SULVH�GH�GpFLVLRQ�

� $WWHQWLRQ�SRUWpH�j�OD�IRUPDWLRQ�GH�VHV�
FROODERUDWHXUV�

� &DSDFLWp�j�IL[HU�GHV�REMHFWLIV�FRKpUHQWV�

� &DSDFLWp�j�SUpYHQLU��DUELWUHU�HW�JpUHU�OHV�FRQIOLWV

� &DSDFLWp�G
RUJDQLVDWLRQ��GH�SLORWDJH�HW�GH�VXLYL�
GHV�GRVVLHUV��WUDYDX[��DFWLYLWpV�
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*UDGHV�FLEOHV���

(WDEOLVVHPHQW�GH��qUH�FDWpJRULH���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$JHQW�GH�PDvWULVH�
$JHQW�GH�PDvWULVH�SULQFLSDO�

(WDEOLVVHPHQW�GH��QGH�FDWpJRULH����
7HFKQLFLHQ�
7HFKQLFLHQ�SULQFLSDO��qPH�FODVVH�
7HFKQLFLHQ�SULQFLSDO��qUH�FODVVH�
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5HVSRQVDEOH�G¶pTXLSH�PRELOH�

�

(QFDGUHPHQW�

(QFDGUH��RUJDQLVH�HW�FRRUGRQQH�OH�WUDYDLO�GH�VRQ�pTXLSH�
3UpSDUH�O¶RUJDQLVDWLRQ�GX�WUDYDLO�MRXUQDOLHU�HW�KHEGRPDGDLUH�
$VVLVWH��FRQVHLOOH��JXLGH�OHV�DJHQWV�SODFpV�VRXV�VRQ�DXWRULWp�
$FFXHLOOH�HW�IRUPH�OHV�QRXYHDX[�DUULYDQWV��PpWKRGHV��SURpGXUHV��RXWLOV��SURGXLWV�HWF���
&RQWU{OH�HW�pYDOXH�O¶H[pFXWLRQ�HW�OD�TXDOLWp�GX�WUDYDLO��UpDOLVH�OHV�HQWUHWLHQV�SURIHVVLRQQHOV�
3UpYLHQW�HW�JqUH�OHV�VLWXDWLRQV�GH�FRQIOLWV��
3ODQLILH�HW�RUJDQLVH�OHV�IRUPDWLRQV�GHV�SHUVRQQHOV�

+\JLqQH�6pFXULWp��

([SOLTXH�HW�IDLW�UHVSHFWHU�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
9HLOOH�j�O¶DSSURYLVLRQQHPHQW�HW�DX�UHVSHFW�GX�SRUW�GHV�(3,�
(VW�JDUDQW�GX�UHVSHFW�GHV�QRUPHV�GH�VpFXULWp�VXU�OHV�FKDQWLHUV�
6¶DVVXUH�GX�UHVSHFW�GHV�QRUPHV�GX�EkWLPHQW��

&RQFHSWLRQ��RUJDQLVDWLRQ�

3URSRVH�GHV�RSWLRQV�WHFKQLTXHV�HW�FKLIIUH�OH�FR�W�GHV�LQWHUYHQWLRQV�
3UpVHQWH�OHV�GHYLV�TXDQWLWDWLIV�HW�TXDOLWDWLIV�HQ�PDWpULHO�HW�HQ�WHPSV�G¶H[pFXWLRQ�
$VVXUH�OH�VXLYL�GH�O¶DYDQFHPHQW�GHV�WUDYDX[�HX�UHJDUG�GX�SODQQLQJ�HW�HQ�FRQWU{OH�O¶H[pFXWLRQ�
*qUH�OHV�DOpDV�GH�FKDQWLHUV�HW�OHV�LPSUpYXV�
5pDOLVH�OHV�SODQV�HW�VFKpPDV�GH�IRQFWLRQQHPHQW�GHV�LQVWDOODWLRQV�
5pFHSWLRQQH��UHQG�FRPSWH�VXU�OHV�WUDYDX[�UpDOLVpV�
5HVWLWXH�OHV�WpPRLQV�G¶DFWLYLWp�GH�O¶(023�
(WDEOLU�HW�PHWWUH�j�MRXU�OHV�FRPSWHV�UHQGXV�HW�OHV�GRFXPHQWV�WHFKQLTXHV�

$SSURYLVLRQQHPHQWV��

&RPPDQGH��UpFHSWLRQQH��DSSURYLVLRQQH�HW�FRQWU{OH�OHV�PDWpULDX[�
*qUH�OHV�WkFKHV�DGPLQLVWUDWLYHV��FRPPDQGHV��GHYLV��IDFWXUHV«��

&RPPXQLFDWLRQ�DYHF��
/HV�JHVWLRQQDLUHV�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��
/HV�pOqYHV�HW�YLVLWHXUV�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�WUDYDX[�GH�VRQ�pTXLSH�

3DUWLFLSH�DX[�UpXQLRQV�HW�FRQVXOWDWLRQV�R��VD�FRPSpWHQFH�SHXW�rWUH�XWLOH��
&RQWULEXH�DX[�GLVSRVLWLIV�UpJLRQDX[�HQ�SDUWLFLSDQW�j�OD�PLVH�HQ�SODFH�GH�WHVWV�GH�UHFUXWHPHQW��G¶DFWLRQV�GH�WXWRUDW��
GH�IRUPDWLRQ�LQWHUQH�RX�G¶pFKDQJH�GH�ERQQHV�SUDWLTXHV�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
2UJDQLVH��HQFDGUH�HW�FRQWU{OH�OHV�DFWLYLWpV�GHV�DJHQWV�GH�O¶pTXLSH�PRELOH��
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� )DFXOWp�G
DQDO\VH�HW�GH�V\QWKqVH�

� 4XDOLWp�G
H[SUHVVLRQ�pFULWH�

� 4XDOLWp�G
H[SUHVVLRQ�RUDOH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� $FKDW�SXEOLF�

� &RQGXLWH�GH�FKDQWLHU�

� &RQGXLWH�G
HQWUHWLHQ�

� 'pILQLWLRQ�G
RXWLOV�G
pYDOXDWLRQ�

� 'LDJQRVWLF�HW�DXGLW�

� 'RPDLQH�MXULGLTXH�SOXULGLVFLSOLQDLUH�

� (QWUHWLHQ�GHV�LQVWDOODWLRQV�VSRUWLYHV�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�GH�OD�FROOHFWLYLWp�

� )RQFWLRQQHPHQW�HW�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�
pOHFWULTXH�

� *pQLH�WKHUPLTXH�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 2XWLOV�EXUHDXWLTXHV�

� 5qJOHV�HW�SURFpGXUHV�

� 6WDWXW�GH�OD�IRQFWLRQ�SXEOLTXH�WHUULWRULDOH�

� $JHQFHPHQW�LQWpULHXU�GHV�EkWLPHQWV�

� &RQGXLWH�GH�SURMHW�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'pYHORSSHPHQW�GHV�FRPSpWHQFHV�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (QWUHWLHQ�GHV�HVSDFHV�YHUWV�HW�H[WpULHXUV�

� (QYLURQQHPHQW�HW�GpYHORSSHPHQW�GXUDEOH�

� (UJRQRPLH�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� )RQFWLRQQHPHQW�HW�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�
VDQLWDLUHV�HW�WKHUPLTXHV�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2ULHQWDWLRQV�VWUDWpJLTXHV�GH�OD�FROOHFWLYLWp�

� 2XWLOV�LQIRUPDWLTXHV�VSpFLILTXHV�

� 5HYrWHPHQWV�HW�ILQLWLRQV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�DQLPHU�GHV�UpXQLRQV��GHV�JURXSHV�GH�
WUDYDLO�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�GHVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

� $SWLWXGH�j�OD�SpGDJRJLH��FDSDFLWp�j�H[SOLTXHU�

� $SWLWXGH�DX�GLDORJXH��j�OD�QpJRFLDWLRQ��VHQV�GH�
O
pFRXWH�

� &DSDFLWp�j�GpOpJXHU�

� &DSDFLWp�j�PRELOLVHU��YDORULVHU�OHV�FRPSpWHQFHV�

� &DSDFLWp�G
DQWLFLSDWLRQ�HW�GH�SURSRVLWLRQ�

� $SWLWXGH�j�OD�SULVH�GH�GpFLVLRQ�

� $WWHQWLRQ�SRUWpH�j�OD�IRUPDWLRQ�GH�VHV�
FROODERUDWHXUV�

� &DSDFLWp�j�IL[HU�GHV�REMHFWLIV�FRKpUHQWV�

� &DSDFLWp�j�SUpYHQLU��DUELWUHU�HW�JpUHU�OHV�FRQIOLWV

� &DSDFLWp�G
RUJDQLVDWLRQ��GH�SLORWDJH�HW�GH�VXLYL�
GHV�GRVVLHUV��WUDYDX[��DFWLYLWpV�
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*UDGHV�FLEOHV���
7HFKQLFLHQ�
7HFKQLFLHQ�SULQFLSDO��qPH�FODVVH�
7HFKQLFLHQ�SULQFLSDO��qUH�FODVVH�
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$JHQW�GH�PDLQWHQDQFH���DJHQFHPHQW�LQWpULHXU

�

7UDYDX[�GH�PDLQWHQDQFH�

$VVXUH�OD�PDLQWHQDQFH�GHV�PDWpULHOV�HW�RXWLOODJHV�
$VVXUH�OD�PDLQWHQDQFH�SUpYHQWLYH�HW�FRUUHFWLYH�GHV�LQVWDOODWLRQV�
'pWHFWH�OHV�DQRPDOLHV�HW�G\VIRQFWLRQQHPHQWV��pWDEOLW�GHV�GLDJQRVWLFV��WURXYH�OHV�VROXWLRQV��UpSDUDWLRQ�GH�SUHPLHU�
QLYHDX�HQ�LQWHUQH��VROXWLRQ�H[WHUQH��HWF���
eYDOXH�OH�GHJUp�GH�GpJUDGDWLRQ�GHV�LQVWDOODWLRQV�

7UDYDX[�QHXIV�

&RQVHLOOH�VXU�OHV�SURGXLWV�HW�PDWpULHOV�j�DFTXpULU�HQ�WHQDQW�FRPSWH�GHV�pYROXWLRQV�
,QVWDOOH�GHV�pOpPHQWV�G
KXLVVHULH��GH�YLWUHULH��GH�FORLVRQQHPHQW�HW�GH�PRELOLHU�
3UpSDUH�OHV�FKDQWLHUV�HW�UHPHWWUH�HQ�pWDW�OHV�OLHX[�DSUqV�WUDYDX[��ILQLWLRQV�HW�QHWWR\DJH�
5pDOLVH�GHV�LQVWDOODWLRQV�RX�GHV�pOpPHQWV�G
LQVWDOODWLRQ�HQ�ERLV��PpWDO�RX�DXWUHV�PDWpULDX[���FORLVRQV��pWDJqUHV��
SODFDUGV��PXUHWV��IDX[�SODIRQGV�HWF��
5HQG�FRPSWH�j�O
HQFDGUHPHQW�GH�O
DYDQFHPHQW�GHV�WUDYDX[�

3RO\YDOHQFH�

$VVXUH�OD�JHVWLRQ�GHV�VWRFNV�GH�PDLQWHQDQFH��RXWLOODJHV��PDWpULDX[��SURGXLWV��SLqFHV�GpWDFKpHV��HWF���
&RQVHLOOH�VXU�O
XWLOLVDWLRQ�RSWLPDOH�GHV�LQVWDOODWLRQV�HW�PDWpULHOV�HW�VXU�OH�UHVSHFW�GHV�UqJOHV�GH�VpFXULWp�
6LJQDOH�j�OD�KLpUDUFKLH�OHV�EHVRLQV�GH�UHQRXYHOOHPHQW�SRXU�FRPPDQGH�
6XJJqUH�GHV�DPpOLRUDWLRQV

+\JLqQH�HW�VpFXULWp�

$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
$VVXUH�HW�RUJDQLVH�OHV�FLUFXLWV�GH�VpFXULWp�SHQGDQW�OHV�WUDYDX[�SRXU�OHV�XVDJHUV�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��FRQVLJQHV��FRPPDQGHV��GHYLV��HWF����
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�DFWLYLWpV�GHV�DJHQWV�GH�PDLQWHQDQFH�WHFKQLTXH�GHV�DXWUHV�VSpFLDOLWpV�

3DUWLFLSH�DX[�WUDYDX[�GH�PDQXWHQWLRQ�HW�GH�GpQHLJHPHQW�
3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�UHVSRQVDEOH�PDLQWHQDQFH�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
3UpSDUH��RUJDQLVH�HW�UpDOLVH�OHV�WUDYDX[�G
DJHQFHPHQW��GH�UpQRYDWLRQ�HW�G
DPpQDJHPHQW�LQWpULHXU�GHV�
ORFDX[��pOpPHQWV�HQ�ERLV��39&��PpWDO��HWF��
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� $JHQFHPHQW�LQWpULHXU�GHV�EkWLPHQWV�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (UJRQRPLH�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 5qJOHV�HW�SURFpGXUHV�

� 'LDJQRVWLF�HW�DXGLW�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�GH�OD�FROOHFWLYLWp�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2XWLOV�EXUHDXWLTXHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��SRUW�GH�FKDUJHV�

� 1XLVDQFHV�OLpHV�DX�EUXLW��DX[�SRXVVLqUHV�

� 8WLOLVDWLRQ�GH�PDFKLQHV���RXWLOV�FRXSDQWV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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$JHQW�GH�PDLQWHQDQFH���HVSDFHV�YHUWV�HW�
LQVDWDOODWLRQV�VSRUWLYHV

�

$FWLYLWpV�WHFKQLTXHV�

$VVXUH�O
HQWUHWLHQ�JpQpUDO�GHV�HVSDFHV�YHUWV�HW�SODQWDWLRQV�
(IIHFWXH�OHV�WUDYDX[�GH�SODQWDWLRQ��G
HQVHPHQFHPHQW�HW�G
DUURVDJH�GHV�HVSDFHV�YHUWV�HW�GHV�DUEUHV�
eYDOXH�OH�GHJUp�GH�GpJUDGDWLRQ�GX�SDWULPRLQH��HVSDFHV�YHUWV��HW�HQ�LQIRUPH�OD�KLpUDUFKLH�
0HW�HQ�°XYUH�GHV�SUDWLTXHV�UHVSHFWXHXVHV�GH�O
HQYLURQQHPHQW�VXSSUHVVLRQ�GHV�SURGXLWV�SK\WRVDQLWDLUHV��
9DORULVH�OHV�ELR�GpFKHWV�HW�OHV�GpFKHWV�YHUWV�
$VVXUH�OD�SUpSDUDWLRQ��O
LQVWDOODWLRQ�HW�OH�UDQJHPHQW�GX�PDWpULHO�VSRUWLI�PRELOH�
$VVXUH�OD�VpFXULWp�GH�O
XWLOLVDWLRQ�GHV�DLUHV�HW�GHV�PDWpULHOV�VSRUWLIV�
'pWHFWH�OHV�DQRPDOLHV�HW�G\VIRQFWLRQQHPHQWV��pWDEOLW�OHV�GLDJQRVWLFV��WURXYH�OHV�VROXWLRQV��UpSDUDWLRQ�LQWHUQH�GH�
SUHPLHU�QLYHDX��VROXWLRQ�H[WHUQH��HWF���
1HWWRLH��HQWUHWLHQW�OHV�DLUHV�VSRUWLYHV�LQWpULHXUHV�HW�H[WpULHXUHV�
$VVXUH�O¶HQWUHWLHQ�HW�OD�PDLQWHQDQFH�SUpYHQWLYH�GHV�RXWLOV�HW�PDWpULHOV�

(QWUHWLHQ�GHV�HVSDFHV�H[WpULHXUV�

$VVXUH�O
HQWUHWLHQ�JpQpUDO�GHV�HVSDFHV�H[WpULHXUV��FRXUV��WRLWV��WHUUDVVH��DOOpHV��EDQFV��HWF���
(IIHFWXH�GH�SHWLWV�WUDYDX[�GH�PDoRQQHULH�SD\VDJqUH�
(IIHFWXH�GH�SHWLWV�WUDYDX[�GH�SRVH�RX�GH�UpSDUDWLRQ�GH�FO{WXUH�
eYDOXHU�OH�GpJUp�GH�GpJUDGDWLRQ�GX�PDWpULHO�HW�GHV�LQVWDOODWLRQV�H[WpULHXUHV�
6XJJpUH�GHV�UpSDUDWLRQV�j�OD�KLpUDUFKLH�

+\JLqQH�HW�VpFXULWp�

$VVXUH�OD�JHVWLRQ�GHV�VWRFNV�GH�PDLQWHQDQFH��RXWLOODJHV��PDWpULDX[��SURGXLWV��SLqFHV�GpWDFKpHV��HWF��
$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
&ROOHFWH�OHV�ILFKHV�GH�GRQQpHV�GH�VpFXULWp�GHV�SURGXLWV�VWRFNpV�
8WLOLVH�HQ�VpFXULWp�OHV�RXWLOODJHV�PRWRULVpV��SHWLW�PDWpULHO�G
HVSDFHV�YHUWV��FRPSRVWHXUV��HWF���

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��FRQVLJQHV��FRPPDQGHV��GHYLV��HWF����
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�DFWLYLWpV�GHV�DJHQWV�GH�PDLQWHQDQFH�WHFKQLTXH�GHV�DXWUHV�VSpFLDOLWpV�

3DUWLFLSH�DX[�WUDYDX[�GH�PDQXWHQWLRQ�HW�GH�GpQHLJHPHQW�
3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�UHVSRQVDEOH�PDLQWHQDQFH�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
3UpSDUH��RUJDQLVH�HW�UpDOLVH�OHV�WUDYDX[�G
HQWUHWLHQ�HW�G
DPpOLRUDWLRQ�GHV�HVSDFHV�H[WpULHXUV�HW�G
HQWUHWLHQ�
GHV�LQVWDOODWLRQV�VSRUWLYHV
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� (QWUHWLHQ�GHV�LQVWDOODWLRQV�VSRUWLYHV�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 5qJOHV�HW�SURFpGXUHV�

� 'LDJQRVWLF�HW�DXGLW�

� (QWUHWLHQ�GHV�HVSDFHV�YHUWV�HW�H[WpULHXUV�

� (QYLURQQHPHQW�HW�GpYHORSSHPHQW�GXUDEOH�

� (UJRQRPLH�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2XWLOV�EXUHDXWLTXHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��JHVWHV�UpSpWLWLIV��SRUW�GH�FKDUJHV�

� 1XLVDQFHV�OLpHV�DX�EUXLW��DX[�LQWHPSpULHV�

� 8WLOLVDWLRQ�GH�PDFKLQHV���RXWLOV�FRXSDQWV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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$JHQW�GH�PDLQWHQDQFH���LQVWDOODWLRQV�pOHFWULTXHV

�

7UDYDX[�GH�PDLQWHQDQFH�

$VVXUH�OD�PDLQWHQDQFH�GHV�PDWpULHOV�HW�RXWLOODJHV�
$VVXUH�OD�PDLQWHQDQFH�SUpYHQWLYH�HW�FRUUHFWLYH�GHV�LQVWDOODWLRQV�
&RQWU{OH�OD�TXDOLWp�GH�IRQFWLRQQHPHQW�GHV�LQVWDOODWLRQV�HW�PDWpULHOV�pOHFWULTXHV�
'pWHFWH�OHV�DQRPDOLHV�HW�G\VIRQFWLRQQHPHQWV��pWDEOLW�GHV�GLDJQRVWLFV��WURXYH�OHV�VROXWLRQV��UpSDUDWLRQ�GH�SUHPLHU�
QLYHDX�HQ�LQWHUQH��VROXWLRQ�H[WHUQH��HWF���
3URFqGH�DX[�FRQWU{OHV�HW�HVVDLV�GHV�pTXLSHPHQWV�GH�VpFXULWp��pFODLUDJH�GH�VpFXULWp��VpFXULWp�LQFHQGLH��HWF���

7UDYDX[�QHXIV�

&RQVHLOOH�VXU�OHV�SURGXLWV�HW�PDWpULHOV�j�DFTXpULU�HQ�WHQDQW�FRPSWH�GHV�pYROXWLRQV�
0HW�HQ�VHUYLFH�HW�WHVWH�OHV�LQVWDOODWLRQV�QHXYHV�
3UpSDUH�OHV�FKDQWLHUV�HW�UHPHW�HQ�pWDW�OHV�OLHX[�DSUqV�WUDYDX[��ILQLWLRQV�HW�QHWWR\DJH�
5pDOLVH�OHV�FLUFXLWV��SRVH�HW�UDFFRUGH�OHV�DSSDUHLOV�GH�FRPPDQGH�HW�GH�SXLVVDQFH�
5HQG�FRPSWH�j�O
HQFDGUHPHQW�GH�O
DYDQFHPHQW�GHV�WUDYDX[�

3RO\YDOHQFH�

$VVXUH�OD�JHVWLRQ�GHV�VWRFNV�GH�PDLQWHQDQFH��RXWLOODJHV��PDWpULDX[��SURGXLWV��SLqFHV�GpWDFKpHV��HWF���
&RQVHLOOH�VXU�O
XWLOLVDWLRQ�RSWLPDOH�GHV�LQVWDOODWLRQV�HW�PDWpULHOV�HW�VXU�OH�UHVSHFW�GHV�UqJOHV�GH�VpFXULWp�
6LJQDOH�j�OD�KLpUDUFKLH�OHV�EHVRLQV�GH�UHQRXYHOOHPHQW�SRXU�FRPPDQGH�
6XJJqUH�GHV�DPpOLRUDWLRQV

+\JLqQH�HW�VpFXULWp�

$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
$VVXUH�HW�RUJDQLVH�OHV�FLUFXLWV�GH�VpFXULWp�SHQGDQW�OHV�WUDYDX[�SRXU�OHV�XVDJHUV�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��FRQVLJQHV��FRPPDQGHV��GHYLV��HWF����
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�DFWLYLWpV�GHV�DJHQWV�GH�PDLQWHQDQFH�WHFKQLTXH�GHV�DXWUHV�VSpFLDOLWpV�

3DUWLFLSH�DX[�WUDYDX[�GH�PDQXWHQWLRQ�HW�GH�GpQHLJHPHQW�
3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�UHVSRQVDEOH�PDLQWHQDQFH�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
3LORWH�HW�VXUYHLOOH�OH�IRQFWLRQQHPHQW�GHV�LQVWDOODWLRQV�pOHFWULTXHV��
5pDOLVH�GHV�WUDYDX[�GH�PDLQWHQDQFH�HW�G
DPpOLRUDWLRQ�VXU�FHV�LQVWDOODWLRQV�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2XWLOV�EXUHDXWLTXHV�

� 'LDJQRVWLF�HW�DXGLW�

� )RQFWLRQQHPHQW�GH�OD�FROOHFWLYLWp�

� )RQFWLRQQHPHQW�HW�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�
pOHFWULTXH�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 5qJOHV�HW�SURFpGXUHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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$JHQW�GH�PDLQWHQDQFH���LQVWDOODWLRQV�VDQLWDLUHV�HW�
WKHUPLTXHV�

�

7UDYDX[�GH�PDLQWHQDQFH�

$VVXUH�OD�PDLQWHQDQFH�GHV�PDWpULHOV�HW�RXWLOODJHV�
$VVXUH�OD�PDLQWHQDQFH�SUpYHQWLYH�HW�FRUUHFWLYH�GHV�LQVWDOODWLRQV�
$VVXUH�OH�VXLYL�HW�RSWLPLVHU�OHV�FRQVRPPDWLRQV�G
HDX�HW�GH�JD]�HQ�OLHQ�DYHF�OH�UHVSRQVDEOH�
'pWHFWH�OHV�DQRPDOLHV�HW�G\VIRQFWLRQQHPHQWV��pWDEOLW�GHV�GLDJQRVWLFV��WURXYH�OHV�VROXWLRQV��UpSDUDWLRQ�GH�SUHPLHU�
QLYHDX�HQ�LQWHUQH��VROXWLRQ�H[WHUQH��HWF���
3LORWH��VXUYHLOOH�HW�FRQWU{OH�OHV�LQVWDOODWLRQV�
3URFpGH�DX[�FRQWU{OHV�HW�HVVDLV�UqJOHPHQWDLUHV��FKDXIIHULH��(&6��YHQWLODWLRQV�HWF���

7UDYDX[�QHXIV�

&RQVHLOOH�VXU�OHV�SURGXLWV�HW�PDWpULHOV�j�DFTXpULU�HQ�WHQDQW�FRPSWH�GHV�pYROXWLRQV�
3UpSDUH�OHV�FKDQWLHUV�HW�UHPHW�HQ�pWDW�OHV�OLHX[�DSUqV�WUDYDX[��ILQLWLRQV�HW�QHWWR\DJH��
5pDOLVH�OHV�FLUFXLWV��SRVH�HW�UDFFRUGH�OHV�DSSDUHLOV�VDQLWDLUHV�HW�WKHUPLTXHV�HW�WHVWH�OHV�LQVWDOODWLRQV�
5HQG�FRPSWH�j�O
HQFDGUHPHQW�GH�O
DYDQFHPHQW�GHV�WUDYDX[�

3RO\YDOHQFH�

$VVXUH�OD�JHVWLRQ�GHV�VWRFNV�GH�PDLQWHQDQFH��RXWLOODJHV��PDWpULDX[��SURGXLWV��SLqFHV�GpWDFKpHV��HWF���
&RQVHLOOH�VXU�O
XWLOLVDWLRQ�RSWLPDOH�GHV�LQVWDOODWLRQV�HW�PDWpULHOV�HW�VXU�OH�UHVSHFW�GHV�UqJOHV�GH�VpFXULWp�
6LJQDOH�j�OD�KLpUDUFKLH�OHV�EHVRLQV�GH�UHQRXYHOOHPHQW�SRXU�FRPPDQGH�
6XJJqUH�GHV�DPpOLRUDWLRQV

+\JLqQH�HW�VpFXULWp�

$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
$VVXUH�HW�RUJDQLVH�OHV�FLUFXLWV�GH�VpFXULWp�SHQGDQW�OHV�WUDYDX[�SRXU�OHV�XVDJHUV�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��FRQVLJQHV��FRPPDQGHV��GHYLV��HWF����
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�DFWLYLWpV�GHV�DJHQWV�GH�PDLQWHQDQFH�WHFKQLTXH�GHV�DXWUHV�VSpFLDOLWpV�

3DUWLFLSH�DX[�WUDYDX[�GH�PDQXWHQWLRQ�HW�GH�GpQHLJHPHQW�
3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�UHVSRQVDEOH�PDLQWHQDQFH�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
3LORWH�HW�VXUYHLOOH�OH�IRQFWLRQQHPHQW�GHV�LQVWDOODWLRQV�VDQLWDLUHV��WKHUPLTXHV�HW�GH�YHQWLODWLRQ��H[SORLWDWLRQ��
5pDOLVH�GHV�WUDYDX[�GH�PDLQWHQDQFH�HW�G
DPpOLRUDWLRQ�VXU�FHV�LQVWDOODWLRQV�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� 'LVSRVLWLIV�G
LQWHUYHQWLRQ�GH�OD�FROOHFWLYLWp�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�GpFKHWV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2XWLOV�EXUHDXWLTXHV�

� 'LDJQRVWLF�HW�DXGLW�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� )RQFWLRQQHPHQW�HW�PDLQWHQDQFH�GHV�LQVWDOODWLRQV�
VDQLWDLUHV�HW�WKHUPLTXHV�

� *HVWLRQ�GHV�IOX[�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 5qJOHV�HW�SURFpGXUHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��SRUW�GH�FKDUJHV�

� 8WLOLVDWLRQ�G¶RXWLOV�VSpFLILTXHV���IHU�j�VRXGHU�HWF��

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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$JHQW�GH�PDLQWHQDQFH���UHYrWHPHQWV�HW�ILQLWLRQV

�

7UDYDX[�GH�PDLQWHQDQFH�

$VVXUH�OD�PDLQWHQDQFH�GHV�PDWpULHOV�HW�RXWLOODJHV�
$VVXUH�OD�PDLQWHQDQFH�SUpYHQWLYH�HW�FRUUHFWLYH�GHV�LQVWDOODWLRQV�
'pWHFWH�OHV�DQRPDOLHV�HW�G\VIRQFWLRQQHPHQWV��pWDEOLW�GHV�GLDJQRVWLFV��WURXYH�OHV�VROXWLRQV��UpSDUDWLRQ�GH�SUHPLHU�
QLYHDX�HQ�LQWHUQH��VROXWLRQ�H[WHUQH��HWF���
eYDOXH�OH�GHJUp�GH�GpJUDGDWLRQ�GHV�LQVWDOODWLRQV�

7UDYDX[�QHXIV�

&RQVHLOOH�VXU�OHV�SURGXLWV�HW�PDWpULHOV�j�DFTXpULU�HQ�WHQDQW�FRPSWH�GHV�pYROXWLRQV�
'pSRVH�OHV�DQFLHQV�pTXLSHPHQWV��UpDOLVH�OHV�WUDYDX[�G
DSSUrW�HW�SRVH�OHV�UHYrWHPHQWV��JODFHV��SDUWLHV�YLWUpHV��HWF��
3UpSDUH�OHV�FKDQWLHUV�HW�UHPHW�HQ�pWDW�OHV�OLHX[�DSUqV�WUDYDX[��ILQLWLRQV�HW�QHWWR\DJH��
5pDOLVH�OHV�UHYrWHPHQWV�PXUDX[�HW�GH�VROV��SHLQWXUH��SDSLHU�SHLQW��PRTXHWWH��FDUUHODJH��SODFR��HWF���
5HQG�FRPSWH�j�O
HQFDGUHPHQW�GH�O
DYDQFHPHQW�GHV�WUDYDX[�

3RO\YDOHQFH�

$VVXUH�OD�JHVWLRQ�GHV�VWRFNV�GH�PDLQWHQDQFH��RXWLOODJHV��PDWpULDX[��SURGXLWV��SLqFHV�GpWDFKpHV��HWF���
&RQVHLOOH�VXU�O
XWLOLVDWLRQ�RSWLPDOH�GHV�LQVWDOODWLRQV�HW�PDWpULHOV�HW�VXU�OH�UHVSHFW�GHV�UqJOHV�GH�VpFXULWp�
6LJQDOH�j�OD�KLpUDUFKLH�OHV�EHVRLQV�GH�UHQRXYHOOHPHQW�SRXU�FRPPDQGH�
6XJJqUH�GHV�DPpOLRUDWLRQV

+\JLqQH�HW�VpFXULWp�

$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
$VVXUH�HW�RUJDQLVH�OHV�FLUFXLWV�GH�VpFXULWp�SHQGDQW�OHV�WUDYDX[�SRXU�OHV�XVDJHUV�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��FRQVLJQHV��FRPPDQGHV��GHYLV��HWF����
/HV�pOqYHV�HW�FRPPHQVDX[�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�DFWLYLWpV�GHV�DJHQWV�GH�PDLQWHQDQFH�WHFKQLTXH�GHV�DXWUHV�VSpFLDOLWpV�

3DUWLFLSH�DX[�WUDYDX[�GH�PDQXWHQWLRQ�HW�GH�GpQHLJHPHQW�
3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�UHVSRQVDEOH�PDLQWHQDQFH�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
3UpSDUH��RUJDQLVH�HW�UpDOLVH�OHV�WUDYDX[�GH�UpQRYDWLRQ��GH�VROLGLILFDWLRQ��GH�GpFRUDWLRQ�RX�GH�SURWHFWLRQ�GHV�
UHYrWHPHQWV�GHV�ORFDX[
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'2&80(17�'(�75$9$,/�±�&'6�±��(5�0$56�����

'2&80(17�'(�75$9$,/�±�&'6�±��(5�0$56�����

$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2XWLOV�EXUHDXWLTXHV�

� 5HYrWHPHQWV�HW�ILQLWLRQV�

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� *HVWLRQ�GHV�GpFKHWV�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 5qJOHV�HW�SURFpGXUHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��SRUW�GH�FKDUJHV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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$JHQW�GH�PDLQWHQDQFH���SRO\YDOHQW

�

7UDYDX[�GH�PDLQWHQDQFH�

$VVXUH�OD�PDLQWHQDQFH�GHV�PDWpULHOV�HW�RXWLOODJHV�
$VVXUH�OD�PDLQWHQDQFH�SUpYHQWLYH�HW�FRUUHFWLYH�GHV�LQVWDOODWLRQV�
'pWHFWH�OHV�DQRPDOLHV�HW�G\VIRQFWLRQQHPHQWV��pWDEOLW�GHV�GLDJQRVWLFV��WURXYH�OHV�VROXWLRQV��UpSDUDWLRQ�GH�SUHPLHU�
QLYHDX�HQ�LQWHUQH��VROXWLRQ�H[WHUQH��HWF���
5HQG�FRPSWH�j�O
HQFDGUHPHQW�GH�O
DYDQFHPHQW�GHV�WUDYDX[�
$VVHPEOH��IL[H�HW�UpSDUH�GHV�pOpPHQWV�GH�PRELOLHU�
5pSDUH�OHV�pOpPHQWV�GH�VHUUXUHULH�HW�GH�PHQXLVHULHV���SRUWHV��IHQrWUHV��YROHWV�URXODQWV�
3RVH�GX�FDUUHODJH��GHV�VROV�VRXSOHV��GH�IDX[�SODIRQGV��GH�FORLVRQV�HQ�SODFR�
3HLQW�HW�WDSLVVH�WRXW�W\SH�GH�VXSSRUWV��
,QVWDOOH�RX�UHPSODFH�GHV�PDWpULHOV��SULVH��LQWHUUXSWHXU��GLVMRQFWHXU��pFODLUDJH�SXEOLF��
9HLOOH�DX�ERQ�IRQFWLRQQHPHQW�GHV�LQVWDOODWLRQV�GH�VpFXULWp�LQFHQGLH�
0RQWH�HW�UDFFRUGH�OHV�XQ�DSSDUHLOV�VDQLWDLUHV��:&��GRXFKH��URELQHWWHULH��
$VVXUH�O¶HQWUHWLHQ�GX�UpVHDX�G
HDX�FKDXGH�VDQLWDLUH���FKDXIIDJH�
$VVXUH�O¶HQWUHWLHQ�GHV�DSSDUHLOV�GH�YHQWLODWLRQ��90&��H[WUDFWHXU��

+\JLqQH�HW�VpFXULWp�

$VVXUH�OD�JHVWLRQ�GHV�VWRFNV�GH�PDLQWHQDQFH��RXWLOODJHV��PDWpULDX[��SURGXLWV��SLqFHV�GpWDFKpHV��HWF���
$SSOLTXH�OHV�UqJOHV�G
K\JLqQH�HW�GH�VpFXULWp�DX�WUDYDLO�
1HWWRLH�HW�HQWUHWLHQW�OHV�RXWLOV�HW�pTXLSHPHQWV�PLV�j�GLVSRVLWLRQ�
$VVXUH�HW�RUJDQLVH�OHV�FLUFXLWV�GH�VpFXULWp�SHQGDQW�OHV�WUDYDX[�SRXU�OHV�XVDJHUV�

&RPPXQLFDWLRQ�DYHF��
/H�FKHI�G¶pWDEOLVVHPHQW��O¶DGMRLQW�JHVWLRQQDLUH�HW�O¶LQWHQGDQFH�
/HV�SHUVRQQHOV��YLH�VFRODLUH��HQVHLJQDQWV��pTXLSHV�WHFKQLTXHV��
/HV�HQWUHSULVHV��IRXUQLVVHXUV�HW�SUHVWDWDLUHV�H[WpULHXUV��pTXLSHV�PRELOHV�
/HV�pOqYHV�HW�XVDJHUV�

$FWLYLWpV�VHFRQGDLUHV�

�����3DUWLFLSH�DX[�WUDYDX[�GH�PDQXWHQWLRQ�HW�GH�GpQHLJHPHQW�

3HXW�SDUWLFLSHU�j�O¶RXYHUWXUH�HW�OD�IHUPHWXUH�GHV�SRUWHV�
3HXW�SDUWLFLSHU�j�O¶HQWUHWLHQ�GH�HVSDFHV�YHUWV�HW�GHV�YRLHULHV�

$FWLYLWpV�H[FHSWLRQQHOOHV�

5HPSODFH�OH�UHVSRQVDEOH�PDLQWHQDQFH�HQ�FDV�G
DEVHQFH�

$FWLYLWpV�SULQFLSDOHV

0LVVLRQV�
(IIHFWXH�OHV�LQWHUYHQWLRQV�GH��HU�HW��QG�QLYHDX�GH�PDLQWHQDQFH��G¶HQWUHWLHQ�HW�GH�GpSDQQDJH�GHV�pOpPHQWV�
FRPSRVDQW�XQ�EkWLPHQW��,O�UpDOLVH�O¶HQWUHWLHQ�SUpYHQWLI�HW�FXUDWLI�GHV�ORFDX[��GHV�UpVHDX[��GHV�LQVWDOODWLRQV�HW�
pTXLSHPHQWV�WHFKQLTXHV�
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$SWLWXGHV�JpQpUDOHV� � �

� $GDSWDELOLWp�DX[�VLWXDWLRQV�QRXYHOOHV�

� &DSDFLWp�G
RUJDQLVDWLRQ�

� &DSDFLWp�G
LQLWLDWLYH��G
DXWRQRPLH�

� 5pDFWLYLWp�

� 5HVSHFW�GHV�GpODLV�LPSDUWLV

&RPSpWHQFHV�SURIHVVLRQQHOOHV�HW�WHFKQLTXHV�

� 'pILQLWLRQ�G
RXWLOV�GH�VXLYL�

� )RQFWLRQQHPHQW�GHV�O\FpHV�

� *HVWLRQ�GHV�VWRFNV�

� 0DLQWHQDQFH�WHFKQLTXH�

� 2XWLOV�EXUHDXWLTXHV�

� 0DLQWHQDQFH�WHFKQLTXH��

� (QYLURQQHPHQW�SURIHVVLRQQHO�

� *HVWLRQ�GHV�GpFKHWV�

� +\JLqQH��VpFXULWp�HW�SUpYHQWLRQ�GHV�ULVTXHV�

� 0DQXWHQWLRQ��JHVWHV�HW�SRVWXUHV�

� 5qJOHV�HW�SURFpGXUHV�

$SWLWXGHV�j�OD�FRPPXQLFDWLRQ�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�DVFHQGDQWH�

� 5HODWLRQV�DYHF�OHV�XVDJHUV�HW�OHV�SDUWHQDLUHV�
H[WpULHXUV�

� $SWLWXGH�j�OD�FRPPXQLFDWLRQ�WUDQVYHUVDOH�

� 6HQV�GX�WUDYDLO�HQ�pTXLSH�

$SWLWXGHV�j�O¶HQFDGUHPHQW�

&H�PpWLHU�QH�UHTXLHUW�SDV�G
DSWLWXGH�j�O
HQFDGUHPHQW�
KLpUDUFKLTXH��

����5LVTXHV�VSpFLILTXHV�

� &RQWUDLQWHV�SRVWXUDOHV�GLYHUVHV��SRUW�GH�FKDUJHV�

*UDGHV�FLEOHV���
$GMRLQW�WHFKQLTXH�WHUULWRULDO�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qPH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
$GMRLQW�WHFKQLTXH�WHUULWRULDO�SULQFLSDO��qUH�FODVVH�GHV�pWDEOLVVHPHQWV�G¶HQVHLJQHPHQW��
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